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The Financial Conduct Authority is a financial services regulator. It requires us, Aviva Investment Solutions
UK Limited, to give you this important information to help you to decide whether our Stocks & Shares ISA is right
for you. You should read this document carefully so that you understand what you are buying, and then keep it safe

for future reference.

Where relevant information is contained in other documents these will be signposted at the appropriate point. You
need to be comfortable that you understand the benefits and risks of this account before deciding whether to invest.
The purpose of this document is to help you to make an informed decision. However, we recommend that you seek
professional financial advice before you make any decisions about this account. The adviser may charge you for any

advice provided.

This document is aimed at someone taking out a Stocks & Shares ISA.

Whatis the Stocks & Shares ISA?

® The Stocks&Shares|SAis a tax-efficient savings vehicle which
offersyou the facility to save regularly and/or make single
payments within the annual ISA allowance set by HM Revenue
& Customs (HMRC). Monies held in your Stocks & SharesISAare
used to purchase investments, forexample, in funds and shares.

® Whenyou payintoanISAthisis known asasubscription, but for
the purpose of thisdocumentwe’ll refer to all paymentsin as
‘payments’.

How does the Stocks & Shares ISA work?

® |t'sprovided byAviva Investment Solutions UK Limited and made
available by youremployer through youronline account.

® [toffersatax-efficientway of saving.

® Youremployercandeductregularand/orsingle payments from
your salary aftertax has been deducted, and forward the amount
toAviva.

® Youcanalsomake payments fromyourown bankor building
society account.

® Youcan transferyourexisting Stocks & Shares ISAs and Cash ISAs
tous. Please seethe ‘Can I transferan existing ISA into my Stocks &
Shares ISAwith Aviva?’ section on page 4 for more information.

® Youcan switch between different types of investments. Please see
the ‘Can I switch between investment funds?’ section on page 4
formoreinformation.

® |fyoustopworkingforyouremployer,you can continue your
Stocks & Shares ISAwith us.

Who canopen a Stocks & SharesISA?

® Anyoneovertheage of 18 (thereis no maximum age limit) who'is
residentin the UK, orwho performs duties asa crown employee
overseas,orwhoismarried to orin a civil partnership with a
person who performs such duties.

Important: If you move abroad and don’t meet the residency
criteria, your Stocks & Shares ISA may remain open but you won’t
be able to make any further payments until you meet the
residency criteria again.

Helping you decide

® Thisdocumentgivesyouasummary of information about the
Stocks & Shares ISA from Aviva.

® Youshouldalso:

- Lookatthedetails of the available investments that can be
held within the Stocks & Shares ISA, which you can find on your
onlineaccount.

- Readtheillustration on pages 5 and 6 that shows how much
you may get backinthe future.

- Readtheinformation we provide relating to the fundsin which
you're consideringinvesting, such as fund factsheets and Key
investorinformation documents/Key Information Documents

- ReadtheAviva Stocks & SharesISA Terms and conditions
® \Wecangiveyou facts butnota personalrecommendation

Please Note: Whilst we can give you all the facts about our products
and services, we can’t give you personalised financial advice and
nothing on our website is a personal recommendation.

Our service is provided without advice or a personal
recommendation and allows you to invest in what we’ve deemed to
be non-complex instruments. In providing this service we’re not
required to assess the suitability of the instrument or service
provided to you and, as a result, you won’t benefit from the
protection of the FCA rules on assessing suitability.

If you’re unsure whether a product or service is suitable for you, you
should consult a financial adviser who can give you a personal
recommendation. If you don’t have a financial adviser, you can find
one at unbiased.co.uk. They may charge for this service.

Its aims
® Toincreasethevalue of yourmoney.

® Toinvestin atax-efficientwaythrough awide range of
investments.

® Giveyou accesstoyourmoney subjectto meetingour minimum
criteria.


unbiased.co.uk

Your commitment

® Tomeetthe minimum paymentrequirements of £25a month
forregular payments, £250 for single payments and maintain a
minimum balance of £250 in the Stocks & Shares ISA.

® Toviewyourinvestments as being held forthe medium term
whichis atleast 5 years, to long term whichis over 10 years.

® Toreviewyouraccountregularly toensureyourchosen
investments still meet your needs.

® Topayanyfeesorchargesdue.

® Tounderstand the risks shown inthe ‘Risks’ section.

Risks

® Wecan'tguarantee whatyouraccountwill be worthinthefuture.
There are anumber of different reasons for this which include:

- howmuchispaidinandhow long payments areinvested for
- theperformance of yourinvestments
- thechargesthatapply

- anychangestotaxrules, forexample,achange could reduce
the currentfavourable tax treatment of ISAs.

® Thevalueofyouraccountcanfallaswellasriseandisn’t
guaranteed. You could get back less than you've paid in.

® Someinvestmentscarryahigherlevel of riskthan others,and may
be subject to sudden and large falls in value; you could get back
nothingatall. Theinvestments available to you carry different
levels of risks. The value of some investments will go up and down
more than others.

® |fyoudealinstocksand sharesexcessively, oryouraccountis
relatively small, then the value of your Stocks & Shares ISA may be
eroded by dealing charges and the costs may be disproportionate.

® Theavailableinvestmentsare designed forthe medium term
whichis at least 5 years, to long term which is over 10 years. These
aren’tsuitable ifyou need your moneyin the short term (less
than 5years). You should make sure that you have enough easily
accessible cash to meet any short-term needs.

® |nflation will reduce the spending power of the overall return of
your Stocks & Shares ISA.

Questions and answers

1 Canlchange my mind?
® Ves youhavetherighttochangeyour mind.

® You'llhave 30 days to cancel from the day you’ve beentold by us
that we've accepted your application or, if the first paymentis a
transfer from anotherISA, from the date on which we receive that
transfer payment.

® Youmustnotify usinwriting at Aviva, PO Box 2282, Salisbury,
SP2 2HY, United Kingdom in this period if you wish to cancel your
application.

® Youwon'treceive areminder of yourright to cancel.

® |fthevaluehasgoneup,we’ll pay back the originalamount paid in
and keep any investment gains. If the value has gone down, we’ll
pay back whatyourinvestmentis currently worth.

® [fyoucancelyour Stocks & Shares ISAwithin this period, it’'ll be
closed and any payment(s) received won’t count towards your
allowance. We'll return any payment(s) to whoever paid it to us,
forexample, ifit was a payroll payment, it'll be returned to your
employerto passontoyou.

® [fyou’ve openedyouraccount by transferring funds from another
ISAbut subsequently want to cancel your account within the
cancellation period, you should instruct us to transfer the funds
either:

- backtotheoriginal ISA provider (if that provider will accept
them); or
- toanewlSAprovider.
Note - all investments will be sold even where the transfer into your
account was completed by re-registering your investments. For
selling re-registered investments, we’ll deduct any sale transaction
charges or levies due.
If the balance returned to you includes any payments made during
the current tax year, this means that you'll lose the ISA allowance for
the current tax year that the transfer relates to.
® |fyoucloseyour Stocks & Shares ISA outside the 30-day
cancellation period and have made a paymentin the current
taxyear, thiswill count against your ISA allowance in the current
taxyear.
® |fyoudon’tcancelwithinthe30days,your Stocks & Shares ISA
will continue as set outin these Key features and the Terms and
conditions.

2 How canlapply for a Stocks & Shares ISA?

® YoucanapplyforanAviva Stocks & Shares ISAthrough your
online account or by following the application process set out by
youremployer.

3 Whatdolneedto know about paymentsinto my
Stocks & Shares ISA?
How many ISAs can | pay into each tax year?

® Thereisno limittothe numberof Cash ISAs, Stocks & Shares ISAs,
Innovative Finance ISAs* and Lifetime ISAs* you can pay into in
eachtaxyear.

® Therearelimitstothe amountswhichyou can pay.

® ThelSAscanbewith eitherthe same or different ISA providers.

What’s the minimum I can pay into my Aviva Stocks &

Shares ISA?

® Theminimum monthly payment through your payroll, or by direct
debit, fromyourbankor building society accountis £25a month
or£250 ayear.

® Theminimumsingle paymentthroughyour payrollis £250.

® Theminimum transferwe acceptfroma currenttaxyear’s
Stocks & Shares ISAor Cash ISAis £50.

® Theminimum transfer we accept from a previous taxyear’s ISA
is £250.

® Theminimum transfer we accept from both (currentand
previous) taxyearsis £50 if they are transferred at the same time.

“We don’t offer Innovative Finance or Lifetime ISAs. For further details please contact a provider of the product or a Financial Adviser.



What’s the maximum I can payintoanISA?

Theannual ISA allowanceis setby HMRC each year.
Theoverall ISAallowanceis £20,000 for the current tax year.

The £20,000 ISA allowance can be split between Cash ISAs,
Stocks & Shares ISAs, Innovative Finance ISAs* and Lifetime
ISAs* in any combination (subject to a maximum of £4,000 into
aLifetimeISA).

Amounts transferred from other ISAs where payments have
been madein previous taxyearsdon’t count towards the annual
allowance.

Canlalter my payments?

Yes,you can change the amount you pay, subject to you paying
within the minimum and maximum amounts, at any time.
Thevalue of any additionalinvestment can fall as well as rise
andisn’t guaranteed.

You canstop and restart payments atany time, providing you’re
eligibleforan ISA.

Thereareno charges foraltering payments.

Canl transfer an existing ISA into my Stocks & Shares ISA
with Aviva?

Transferringin cash willinvolve being out of the market for the
time ittakes to complete the transfer. So you could lose the
benefitof any rises during that period.

You cantransferall of a current taxyear’s Cash ISAand/orsome
orall of previoustaxyears’ Cash ISAs to your Stocks & Shares ISA
with Aviva.

If you transfera Cash ISAto a Stocks & Shares ISA, your money will
no longer be held in cash. Its value could go down as well as up.
You could get back less than you’ve transferred in.

You can transferall of a current tax year’s Stocks & Shares ISA and/or
someor all of previous tax years’ Stocks & Shares ISAs from another
ISA providerto your Stocks & Shares ISA, in the form of cash.

You may be able to transferyour previous Stock & Shares ISA
by re-registering the investments into this Stocks & Shares ISA.
Please also seethe ‘Canlchange my mind?’ section on page 3.

Re-registration is only possible if your online account offers the
investment fund you’re currently in with the previous Stocks &
SharesISA. The previous Stocks & Shares ISA may convert your
assetsintoacommon share class to facilitate the re-registration.
Upon receipt of the assets, we’ll convert to the cheapest share
class we offer,where applicable. Transferring in this way will limit
outof market exposure. If your online account doesn’t offer the
investmentfundyou’re currentlyin, we’llaccept the transferviaa
cashtransfer.

You can transferall of a current taxyear’s Innovative Finance
ISAand/orsomeorall of previous tax years’ Innovative Finance
ISAto your Stocks & Shares ISAwith Aviva. Any transfers froman
Innovative FinanceSA can only be made as a cash transfer.

For details of the minimum transferamounts, please see the
‘What’s the minimum | can pay to my Aviva Stocks & Shares ISA?’
sectionon page 3.

We won’t charge for transfersinto your account butyou should
check with your existing provider if they’ll charge you. You should
comparethefeatures of the two ISAs before you transfer and seek
adviceifyou areunsure.

4 Whatcanlinvestin?

® You canchoose fromawiderange of investments, such as funds
and shares.

® Therearetwoinvestmentranges thatyouremployerand their
adviser may make availabletoyoutoinvestin. These are:

- Fundsupermarket; and
- Alternativeinvestment option.

You can find moreinformation about which of these investment
ranges are availableto you onyouronline account.

Fund supermarket

® Fundsupermarketoffersyouaccessto more than
1000 investment funds from avariety of fund management
companies. Please note that they’re not governed by Aviva.

Alternative investment option

® TheAlternative investment option offers you the ability to invest
directly in a number of different types of investments, such as
stocks and shares listed on a recognised stock exchange. Please
notethatthese investmentsaren’t governed by Aviva.

Cash account

How it works

You'llautomatically get a cash account with your Stocks & Shares ISA.
It's an essential part of how your ISAworks, soit’s not to be confused
with a cash or money market fund.

Your cash account:

® holdscontributions before you make investments

® receives paymentsfromyourinvestments

® paysaccountcharges.

Investing

You caninvest when there are ‘cleared funds’in your cash account.
Thisis money thatisimmediately available for financial transactions.
Untilthen, the moneyis described as ‘pending’. Contributions held
inthe cash accountwill be invested at the next available investment
date. The fund factsheet relevant to the fund you’re invested in
should tell you when thisis.

Charges

You must keep a sufficient balance inyour cash accountto meet

any charges. Any difference between the sale value received by us
andyouroutstanding charges will stay in your cash account. Ifthe
money for chargesisn’tinyourcash account, we sell some of your
investments to the samevalue as the charges, plus 10%. So if your
charges are £20, we sell investments worth £22 by cancelling units
from your most recent investments. The minimum amount we
deductto coveryourchargesis £5. Soif youroutstanding charges are
£4,we’d sell your investments to avalue of £5.

Interest

Nointerest will be paid on money held in your cash account.

Canlswitchbetween investment funds?

® VYes,you cannormally switch between investment funds atany
time. Switching funds consists of two parts - selling the existing
investmentand buyingthe new investment. The sell part of the
transaction will commence and once the monetary amountis

known the buy part can commence. Thetimings will depend on
the respective fund manager’s processes.

® Wecurrentlydon’tcharge you for switching to new funds. We'll tell
you ifthis changes.

*We don’t offer Innovative Finance or Lifetime ISAs. For further details please contact a provider of the product or a Financial Adviser.
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® Fundmanagers mayimpose delays onthesale of holdingsin their
funds.

Formoreinformation, please see the Stocks & Shares ISA Terms and
conditions.

Can I redirect my future payments to different
investment funds?

® VYes youcan.Yournew paymentswill go towards your new
investment choice and your existing holding will remain asit’s
untilyou instruct us otherwise.

5 Arethere any charges on my Aviva Stocks &
Shares ISA?
® Ves, therearecharges.

® [nthissectionwelistthe chargesyou could pay forthis Stocks &
SharesISA. However, you’llonly be charged for the services that
you use; ifyou don’t use ityou won’t be charged forit.

® Chargesreduce the potential for growth.
Aviva charges:

® Schemeannualmanagementcharge forrunningyouraccount.
It's a percentage amount of your accountvalue whichis
calculated and accrued daily and deducted monthly. The Scheme
annual management charge foryouraccountis shown in the
Stocks & Shares ISA Fees and charges brochure and the Charges
Information Document.

Investment charges (funds):

® Thefund managerchargesare taken directly by the fund manager
and areincluded in the unit price.

® Fundmanagerscan make the following charges:

- Fundannualmanagementcharge, whichis charged by fund
managers formanagingafund. It's normally calculated asa
percentage of the fund’svalue and deducted from the daily fund
unit price. Thisvaries depending on the fund(s) you invest in.

Most fund charges can be found at aviva.co.uk/mymoney-
fund-range. Alternatively, you can find annual management
chargesforallyourfunds by logginginto your online account.

- Fund managercharge, referred to as ‘additional expenses’
within literature, which covers the cost of running the fund,
such asauditand administration fees. It’s normally calculated
asapercentage of the fund’svalue and deducted from the
daily fund unit price. This charge varies depending on the
fund(s) youinvestinand doesn’t apply to all funds. Details can
befound on thefund factsheet.

- We'venegotiated with fund managers so you won’t have to pay
aninitial charge.

- Bid-offerspread, the difference between the bid (selling) price
and the offer (buying) priceis called the bid-offer spread; the
bid-offer spread chargeincludesinitial charges and dealing
costs. The difference between the bid and offer price varies.

- Dilution levy, acharge which maybe applied by a fund
manager to cover additional dealing costs incurred during
periods of high demand for buying orselling. It’s issued when
investors buy or sell units. This helps to protect the interests
of otherinvestorswho might otherwise be adversely affected.
Details of which charges apply can be foundin a fund’s Key
Information Document (KID).

- Dilution adjustment, an adjustmentto the unit price of a fund
which may be applied by a fund managerto cover additional
dealing costs incurred during periods of high demand for
buying orselling. This helps to protect the interests of other
investors who might otherwise be adversely affected. Details of
which chargesapply can be foundinafund’s Key Information
Document (KID).

- Theamounts ofthe charges will vary between different fund
managers.

Investment charges (shares and other exchange
traded assets):

® Atransaction charge of £20 willapply every time you buy or
sellaninvestmentin theAlternative Investment Option range
through our stockbroker partner. Example: Abuy and sell are two
transactions and would cost £40.

® AStamp Duty Reserve Tax of 0.50% of the purchase priceis
payable to HM Revenue & Customs when buying UK shares.

® PTM (Panelon Takeoversand Mergers) Levyis£1, payable
when buying or selling shares with atotal value in excess of £10,000.
When buying shares, it’sincludedin the purchase cost. When selling
shares, it'sdeducted from the amount received fromthe sale.

How do charges and expenses impact my account?

Thetablesonthe next page showthe possible effects of charges and
expensesbased on a£500a month payment, orasingle payment of £5,000
for10yearswith three differentscheme charges and three fund types.

Thefiguresshowninthesetablesaren’t guaranteed and are for
illustrative purposes only to show the effect of charges on your
investment. Inflation will have the effect of reducing the value of your
investment. The value of yourinvestment can fall as well as rise and
you might get back less than the amounts shown.

Charges and expenses may change in the future.

We've used a mid-growth rate of 4.50% a yearin line with FCA
guidance. This growth rateisn’tappropriate forall funds, such as
cash funds, as these funds would be likely to grow at a lower rate.

Notes applicableto all on the next page:

Thefiguresinall exampletables, on the following page, assume that
you don’t make any withdrawals from youraccount.

The examples relate to fund charges only. Ifyou invest in exchange
traded assets, e.g. shares, other charges will apply.

Thethree example charges shown onthe next page areintended to
demonstrate low, medium and higher charging structures:

1. Schemeannual managementcharge of 0.35%, fund annual
management charge plus additional annual fund expenses of
0.10% making a total annual charge of 0.45%.

2. Schemeannual management charge of 0.50%, fund annual
management charge plus additional annual fund expenses of
0.70% making a total annual charge of 1.20%.

3. Schemeannual management charge of 0.80%, fund annual
management charge plus additional annual fund expenses of
1.00% making a total annual charge of 1.80%.

These examples are intended to show sample low, medium and
higher charge scenarios. This’ll give you anidea of the possible return
onyourinvestment, aswell asthe charges that’ll be taken overtime
up toaperiod of 10 years.

As charges can vary we suggest you consider the example closest to
the total of your scheme charge and fund charges, details of which
can befoundinyourCharges Information document.


http://aviva.co.uk/mymoney-fund-range
http://aviva.co.uk/mymoney-fund-range

Regular £500

Example Charge 1: Total charge 0.45% (scheme annual
management charge 0.35% fund annual management charge plus
additional fund expenses 0.10%)

Years Total paid to Effect of What you might
date deductions get back

£6000 £6130
3 £18000 £136 £19100
5 £30000 £247 £33200
10 £60000 £1800 £73700

The last line of the table shows that at the end of year 10, charges and
expenses could amount to £1,800 and you might get back £73,700
after the assumed growth of 4.50% a year.

This would have the same effect as reducing investment growth from
4.50% to 4.00% a year, a reduction of 0.50% a year”

Single £5000

Example Charge 1: Total charge 0.45% (scheme annual
management charge 0.35% fund annual management charge plus
additional fund expenses 0.10%)

Years Total paid to Effect of What you might
date deductions get back

£5000 £5200
3 £5000 £77 £5620
5 £5000 £139 £6090
10 £5000 £342 £7420

The last line of the table shows that at the end of year 10,
charges and expenses could amount to £342 and you might get back
£7,420 after the assumed growth of 4.50% a year.

This would have the same effect as reducing investment growth from
4.50% to 4.00% a year, a reduction of 0.50% a year”

Example Charge 2: Total charge 1.20% (scheme annual
management charge 0.50% fund annual management charge plus
additional fund expenses 0.70%)

Years Total paid to Effect of What you might
date deductions get back

£6000 £6100
3 £18000 £360 £18900
5 £30000 £1040 £32500
10 £60000 £4700 £70800

The last line of the table shows that at the end of year 10, charges and
expenses could amount to £4,700 and you might get back £70,800
after the assumed growth of 4.50% a year.

This would have the same effect as reducing investment growth from
4.50% to 3.30% a year, a reduction of 1.20% a year”

Example Charge 2: Total charge 1.20% (scheme annual
management charge 0.50% fund annual management charge plus
additional fund expenses 0.70%)

Years Total paid to Effect of What you might
date deductions get back

£5000 £5160
3 £5000 £202 £5500
5 £5000 £363 £5860
10 £5000 £878 £6880

The last line of the table shows that at the end of year 10,
charges and expenses could amount to £878 and you might get back
£6,880 after the assumed growth of 4.50% a year.

This would have the same effect as reducing investment growth from
4.50% to 3.30% a year, a reduction of 1.20% a year.*

Example Charge 3: Total charge 1.80% (scheme annual
management charge 0.80% fund annual management charge plus
additional fund expenses 1.00%)

Years Total paid to Effect of What you might
date deductions get back

£6000 £6080
3 £18000 £537 £18700
5 £30000 £1540 £32000
10 £60000 £6910 £68500

The last line of the table shows that at the end of year 10, charges and
expenses could amount to £6,910 and you might get back £68,500
after the assumed growth of 4.50% a year.

This would have the same effect as reducing investment growth from
4.50% to 2.70% a year, a reduction of 1.80% a year.”

Example Charge 3: Total charge 1.80% (scheme annual
management charge 0.80% fund annual management charge plus
additional fund expenses 1.00%)

Years Total paid to Effect of What you might
date deductions get back

£5000 £5130
3 £5000 £300 £5400
5 £5000 £537 £5690
10 £5000 £1280 £6480

The last line of the table shows that at the end of year 10, charges
and expenses could amount to £1,280 and you might get back
£6,480 after the assumed growth of 4.50% a year.

This would have the same effect as reducing investment growth from
4.50% to 2.70% a year, a reduction of 1.80% a year”

*The information shows how the charges reduce any investment growth. You can use this information to compare investments.



6 Whatelsedolneedtoknow?

This section provides otherimportantinformation you need to know
aboutyourAviva Stocks & Shares ISA.

How do | keep track of my Aviva Stocks & Shares ISA?

® Youcan keep track of yourtransactions and current balancein
your Stocks & Shares ISA by logging in to your online account.

® You'llreceive a quarterly statement.
What will happenifl leave my current employer?

® Youcan keep your Stocks & Shares ISAwith us. When you leave,
we’ll give you more information about your options. The range of
investments you can make may be different, as could the charges.

Canl transfer out of my Aviva Stocks & Shares ISA?

® Wecantransferyour Stocks & Shares|ISAinvestments, in respect
of currentor previous years by re-registration. If the receiving
Stocks & Shares ISA offers the investment fund you’re currently
inwe’ll transferviare-registration in order to limit out of market
exposure. We may convert your assetsinto acommon share class
tofacilitate the re-registration. Upon receipt of the assets, the
receiving Stocks & Shares ISAwill convert to the cheapest share
classthey offer,where applicable. If the receiving Stocks & Shares
ISAdoesn’t offer the investment fund you’re currentlyin, we’ll
transferthe fundsvia a cash transfer.

® Yes you cantransferyourcurrenttaxyear’s Stocks & Shares ISAin
whole, but notin part, to another Stocks & Shares ISAora Cash ISA.

® VYes, you can transferyour previoustaxyears’ Stocks & Shares|SAs
inwhole, orin part,to another Stocks & Shares ISA ora Cash ISA.

® Transfers from Stocks & Shares ISAs to Cash ISAs can only be
donein cash.

Can | withdraw my savings from my Aviva Stocks & Shares ISA?

® Ves,youcanrequestawithdrawal ofall or some of yoursavings
viayouronline account or by contacting us using the details on
page8.

® Theminimum withdrawal amount from the Stocks & Shares
ISAis£100.

® Followingawithdrawal, ifyou want to keep the account open you
must keep a minimum amount of £250 in your Stocks & Shares ISA.

® Youcanonlywithdraw money fromyour cash account, which
isheld withinyour Stocks & Shares ISA. If you have insufficient
cash foryourintended withdrawal, you must sell some or all of
yourinvestments first to fund your withdrawal, which can be
completed online.

® [finvestmentshavetobesold,thetrade will need to settle before
the withdrawal can be made, so this would usually take up to
5workingdays.

® \Withdrawals will be paid to you by Chaps, normally within
5working days of us receiving your request or the trades being
settled.

® |t’snotpossible toset up automatic regular withdrawals.

® Fund mangers mayimpose delays on the sale of holdingsin their
funds.

What happens to my Aviva Stocks & Shares ISA if | die?

® |nvestmentswill be retained within your Stocks & Shares ISA until
we receive instructions from your personal representatives.

® We’ll continue to take any charges as described in the ‘Are
there any charges on my Aviva Stocks & Shares ISA?’ section
onpage5.

® Theremainingvalue of your Stocks & Shares ISA will be paid to
your estate upon receipt of the relevant evidence of death and
entitlement of your personal representatives to administer your
estate.

® Thetax-free environmentwill continue to apply to the Aviva
Stocks & Shares ISA until the earlier of:

the completion of the administration of your estate

- thedayfallingon the third anniversary of your death, or
- theclosureoftheaccount.

More details are shown in the ‘What about tax?’ Section below and

by visiting gov.uk/individual-savings-accounts/if-you-die
For moreinformation please see the Stocks & Shares ISATerms and
conditions.

7 Whatabouttax?

Thefollowinginformationisbased onourinterpretation of currenttax
legislation. Your tax treatment depends onyour main place of residence
asadvised to us by HMRC and your other individual circumstances.
Thetaxtreatment may be subjectto changein the future.

What s the tax position of a Stocks & Shares ISA?

® Allinvestments within your Stocks & Shares ISA are free from
Capital Gains Tax. Thisis ataxon the profitwhen you sell an asset
that’sincreased invalue. It’s the gain made thatis taxed, not the
amount of money you receive forit. For full details of Capital Gains
Taxvisit gov.uk/capital-gains-tax.

® Anydividends paid underyour Stocks & Shares ISAdon’t affect
your Dividend Allowance. For more information please visit
gov.uk/tax-on-dividends.

® Anyinvestment growth orincome received from your Stocks &
Shares ISAwon't affect your Personal Savings Allowance.
For more information, please visit gov.uk/apply-tax-free-
interest-on-savings

® You'renotusually required to declare any capital gains orincome
from your Stocks & Shares ISA on your self-assessment tax return.

® [fyoudie,the proceedswill normally form part of your estate for
inheritance tax purposes.

® |fyoudie,yourspouse orcivil partnerwill have their own ISA
allowanceincreased by an amount equivalent to the value of your
ISAsavings. This enables them to continue to benefit from the tax
advantages of your ISA savings.


http://gov.uk/individual-savings-accounts/if-you-die
http://gov.uk/capital-gains-tax
http://gov.uk/tax-on-dividends
http://gov.uk/apply-tax-free-interest-on-savings
http://gov.uk/apply-tax-free-interest-on-savings

Other information

How to contact us

Callus on 0345 604 9915

Your helpline is available Monday to Friday between 8am and
5.30pm. Please note that Aviva will record calls to improve
service. Calls will be charged and these charges may vary,
please speak to your network provider.

Email us at mymoney@aviva.com

Write to us at Aviva, PO Box 2282, Salisbury
SP2 2HY, United Kingdom

How to complain

Please contact our Customer Relations Manager using detailsin
the ‘How to contact us’section above. Please note that telephone
calls will be recorded and saved for a minimum of 5years

Toseeour procedures for dealing with complaints, please ask for
our ‘Complaints’ brochure.

If you’re not satisfied with our response you can contact:

The Financial Ombudsman Service
Exchange Tower

London

E149SR

Telephone 0800 023 4 567 or 0300 123 9 123
Website financial-ombudsman.org.uk
Email complaint.info@financial-ombudsman.org.uk

Making a complaintwon’t affect your legal rights.

Compensation

Ifafinancial adviser recommends this account, you have a legal
rightto compensation ifthe Financial Ombudsman Service
decidesitwasn’tsuitable foryour needs at the time.

We’re covered by the Financial Services Compensation Scheme
(FSCS). If we cannot meet our obligations, you may be entitled

to compensation under the scheme. This depends on the type of
business and the circumstances of the claim.

Some types of investment business may be covered up to a
maximum per eligible claim of 100% of the first £85,000 of the
value of theinvestment. The FSCS doesn’t apply to any funds
thataren’tauthorised by the FCA. Such funds may be covered
by alocal compensation arrangement. Please read the fund
manager’s fund literature for more details.

Directinvestmentsin stocks and shares aren’t covered by the FSCS.

The moneyisheld within a client money account. Cash will be held
inone or more client money trust account(s) with externalaccount
providers of our choice. These account providers can change atany
time. This means Aviva Investment Solutions UK Limited is normally
entitled to claim up to £85,000 on behalf of each client for each of
these account providers. This limit will also take into accountany
otheraccountsyou hold with these account providers. We'll hold
your cash upon receiptin aclient money bank accountin line with
the Financial Conduct Authority client money rules.

Allclaims have to be assessed by the FSCS to determine the
amounts covered and the claimant’s eligibility. For further
information see fscs.org.uk or call the FSCSon 0800678 1100 or
0207 741 4100.

Conflict of interest

There may be times when Aviva plc group companies or
our appointed officers have some form of interest in the business
being transacted.

Ifthishappens orwe become aware that ourinterests, or those of
our officers, conflict with yourinterests, we’ll take all appropriate
stepsto manage that conflict of interest. We’ll do thisin a way
thattreats all customersfairly and in line with proper standards of
business.

Further details of our conflicts of interest policy are available on
request.

Where, despite all efforts to manage a conflict of interest, the
conflict ofinterest cannot be prevented, we’ll disclose it toyou
before you commit to taking out this product or taking any
investmentactioninrelationtoit.

Client categorisation

Aviva categorises each investment customer as a ‘retail client’.
This givesyou the highest level of protection available under

the Financial Conduct Authority (FCA)’s Conduct of Business
Rules. If you would otherwise be categorised under FCA Rules as
a ‘professionalclient’ oran ‘eligible counterparty’ then you may
not have access tothe Financial Services Compensation Scheme
or Financial Ombudsman Service. Please contact your financial
adviserifyou require further details.

Terms and Conditions

Thisdocument sets out the key points of the Stocks & Shares

ISA. Itdoesn’tinclude all the definitions, exclusions, Terms and
Conditions. You canview the Terms and Conditions through your
online account oryou can ask Aviva Customer Services team for
acopy.

We have theright to make changes to the Terms and Conditions in
certain circumstances (please see the Stocks & Shares ISATerms
and Conditions for furtherinformation). We’ll let you know if this
happens.

Taxinformationis based on our currentunderstanding of tax
legislation.

Law

Aviva and you have a free choice about the law that can apply to
thisaccount. Aviva proposes to choose the law of England and
Wales, and, by entering into this accountyou agree that the law of
England applies. The Courts of England and Wales shall have non-
exclusivejurisdiction overany claim, dispute or difference which
may arise out of, orin connection with, this account.

Financial advisers

Where you've received information or advice from a financial
adviser they’ll provide you with information regarding their
identity, the capacity in which they’re acting and their address for
future communications.

About Aviva

The provider of this accountis Aviva Investment Solutions
UK Limited. Its main business is providing administration of
investmentbusiness. It's entered on the Financial Services
Register,number515334. fca.org.uk


mailto:mymoney@aviva.com
http://financial-ombudsman.org.uk
mailto:complaint.info@financial-ombudsman.org.uk
fscs.org.uk
fca.org.uk

Supporting Firms and Advisers Solvency Financial Condition Report

® Weprovide products and services to advisers and other firms ® Everyyearwe publisha Solvency and Financial Condition report
designed to enhance the quality of the service they provide which providesinformation about our performance, governance,
to theircustomer. Thisincludes access to generic market risk profile, solvency and capital management. This reportis
commentary, insight and information, training and guides to our availableforyoutoread on ourwebsite at aviva.com/investor-
products and services and hospitality whilst attending meetings relations/institutional-investors/regulatory-returns.

and training events.


http://aviva.com/investor-relations/institutional-investors/regulatory-returns
http://aviva.com/investor-relations/institutional-investors/regulatory-returns







Need thisin adifferent format?

Please getin touch ifyou'd prefer this key features (MM35014) in large font,
braille, oras audio.

How to contactus?
) 03456049915
@ mymoney@aviva.com

@ aviva.co.uk
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