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Employer guide  
to Aviva 360 Simple Group Life Insurance 
For employers only

What it is and 
how it works
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Please note, throughout the document, the use of ‘we’ and ‘our’ refers to Aviva.

Part of Aviva’s Group Protection Portfolio, Simple Group Life Insurance can be a valuable asset for employers looking to provide 
a competitive benefits package. Our Simple Group Life cover helps employers and employees deal with one of the most difficult 
situations that can happen in the workplace.

Within this brochure, we have provided information to help you understand the benefits of Group Life and how it works. This 
document does not contain the full terms and conditions of the Simple Group Life policy. These can be found in the Policy & 
Technical Wording SC02004.

We are unable to give any advice but can take you through your options to enable you to make an informed decision. You are 
responsible for deciding what may be best for your specific needs. We recommend you speak to a Financial Adviser if you feel you 
need advice.
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What is Aviva 360 Simple Group Life 
Insurance?
With a Simple Group Life policy in place, Aviva will pay out a lump sum to the employee’s spouse/partner and/or their 
dependants in the event of the employee’s death. 

What are the benefits of Aviva 360 
Simple Group Life?
To the employer…
●● Helps to enhance the overall benefits package which will 

assist in attracting and retaining valued staff

●● Premiums will normally qualify as an allowable business 
expense

It is important that you review and update your Group Life 
cover regularly to ensure that it remains appropriate for your 
needs.

To the employee…
●● Gives peace of mind knowing that their loved ones will be 

supported financially in the event of their death.

●● As lump sums usually do not form part of a member’s 
estate, these can be paid quickly and are not subject to 
Inheritance Tax.

●● The insurance is not usually classed as a ‘benefit in kind’  
for tax purposes.

How does an Aviva 360 Simple 
Group Life policy work?
In brief, it works as follows:

●● All of your employees will need to be covered (who meet the 
eligibility criteria). The employee age at which cover will cease, 
will be the State Pension Age.

●● The level of benefit provided will be a fixed amount of £50,000 
for each employee.

●● The policy is placed and operates under the Aviva Excepted 
Master Trust. Further details regarding the Aviva Master Trust 
and Rules can be found on page 5.

●● Employers normally pay all of the premiums and the cost 
is usually treated for tax purposes as an allowable business 
expense. Premiums are not normally taxed as a benefit in kind 
for employees.

●● You provide us with the member information we require each 
year to calculate accurate premiums.

●● We will pay lump sum benefits to the Trustees (PTL 
Governance Ltd (PTL), the independent trustees appointed by 
Aviva to look after the Aviva Group Life Master Trust). The lump 
sum is normally paid tax-free.
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If you need a little more detail 
on how it all works…
We appreciate you may have questions concerning how the 
policy operates and there are probably things you may not 
even have considered, so we hope to have addressed many of 
these below:

Who can be covered under a  
Simple Group Life policy?
All employees under the State Pension Age, with a UK contract 
of employment will be eligible for cover under the Simple 
Group Life policy.

Equity Partners can be covered too.

The minimum membership required under the Simple Group 
Life is 1 with a maximum of 15.

What cover is available?
We are offering a simple fixed lump sum benefit of £50,000,  
to be paid to the employee’s dependant/s in the event of  
their death.

Will evidence of health need to be 
provided by employees?
One of the benefits of a Simple Group Life policy, is that we 
require no medical evidence for any eligible employee.  
Each employee just needs to meet our Actively at Work 
requirement on the day of joining the scheme.

What happens if there is a claim?
We should be notified of a claim as soon as possible by 
completing the appropriate Master Trust Claim Form.

Once the claim is accepted, we will forward the benefit 
payment and all the relevant details to PTL who will determine 
the beneficiary to whom they will make the benefit payable. 
The Expression of Wish (EOW) forms are to be completed by 
the members (these will let PTL know the member’s preference 
of beneficiary) but are held by you for safe keeping. In the 
event of a claim, the deceased member’s EOW should be 
forwarded to Aviva so we can forward it to PTL. As payment 
of claims are made directly to the beneficiary by PTL in their 
capacity as trustee, this means there is no requirement on you 
to set up a separate bank account.

Our Claims team can be contacted at 

Email: aviva360@aviva.com

or

Call: 0800 096 8107

We recognise that the effect of an employee’s death can 
be devastating to their families and colleagues, which is 
why guidance and support will be available through our 
Bereavement Helpline for as long as necessary to help them 
cope. Please note, that this helpline is a non-contractual 
benefit and may be removed at any time.

If you require further information concerning our Bereavement 
Helpline please call 0800 096 8107 or email aviva360@aviva.
com requesting our flyer (this flyer can also be shared with 
your employees).
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How and when are premiums collected?
The premiums are always paid monthly in advance by you by 
simply entering your card details when setting up the scheme.

Are there any tax advantages when 
taking out Group Life insurance?
Yes, there are advantages for both the employer and 
employee and we have detailed these below:

Employer – Premiums are normally allowable as a business 
expense. This means you can normally claim tax relief on the 
premiums paid.

Employee – Premiums are not usually classed as a ‘benefit 
in kind’, so no tax will normally be paid by the member in 
respect of the premium paid for their benefit covered. As the 
policy is also set up under a ‘discretionary trust’, this means 
that in the event of the member’s death, the benefit paid to 
the dependant will not form part of the member’s estate so 
normally no Inheritance Tax or Income Tax will be due on it.

All references to taxation are based on our understanding of 
current tax law and practices. Tax law and practices could 
change in the future. We always recommend that you seek 
professional independent taxation advice.

Is there a penalty for cancelling  
the policy?
There is no cooling off period, however there is no penalty for 
cancelling the policy early. It can be cancelled by you at any 
time in accordance with the scheme rules (although we will 
only cancel from the date we are advised, we are unable to 
backdate any cancellation) and although we will only charge a 
premium for the time on-risk, there will be no partial refunds 
made where you have cancelled the policy.

When can Aviva cancel the policy?
We can cancel the policy if you do not pay the premium within 
30 days of the due date.

We also reserve the right to cancel the policy if you do not give 
us the information and documentation we need to administer 
the policy.

How are premiums calculated?
For our Simple Group Life the method is very 
straightforward. The overall premium is simply £8 per 
month for each member.

For example...
If a scheme has 10 members the  
monthly premium will be:

10 x 8 = £80 

the annual premium would be:

£80 x 12 (months) = £960

How are leavers and joiners  
accounted for?
You will need to advise us of any new employees or  
anyone leaving your employment, as soon as possible. 

We will charge a revised monthly premium based on the 
new membership total, and this will take effect from the 
first of the following month.

New employees will be covered from the date of 
notification (even though the premium will not be 
collected until the first of the following month). For those 
leaving the scheme mid-month there will be no partial 
refund of premium.
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Aviva’s Group Life Master Trust - What is it 
and why are we using it?
The Aviva Group Life Insurance Scheme (GLIS) Master Trust 
is an overarching trust, administered by an Independent 
Trustee Company, under which multiple GLIS policies can be 
written. This removes the need for you to set up a separate 
standalone trust for your GLIS policy. It provides a simple and 
affordable solution, especially for smaller employers who wish 
to save time and cost when setting up a scheme. This process 
requires less time and resource to set up and manage, which 
meets all of the rules set out by the regulator. Essentially, you 
agree to join the Group Life Insurance Scheme Master Trust 
and your employees are then covered by the scheme.

Ultimately, you will need to be sure that the trust and rules 
meet your needs. You may wish to seek your own independent 
legal advice to determine this.

Our specialist trustee company
Aviva has appointed the Trustees who are an independent 
specialist trustee company, PTL Governance Limited (PTL). 
The Trustees carry out the principal administrative functions 
including registering the scheme with HM Revenue & Customs 
(HMRC) where applicable, obtaining the PSTR number of, 
scheme set up, reporting requirements and payment of 
claims. Also, part of PTL’s responsibilities are to ensure that 
the trust and rules are kept up to date in the event of any 
legislation changes.
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.Frequently 
Asked Questions

 
What is the Aviva Master Trust?
The Trust is the instrument into which the Policy and 
any claims monies are placed and is looked after by the 
appointed Trustees, PTL, on behalf of the people that 
benefit from the policy (beneficiaries). It’s the Trustees 
responsibility to forward any claims monies to the 
correct beneficiaries. The rules detail how the scheme 
should be run and the trustees use this to guide their 
decisions and general administration of the scheme.

What is the Lifetime Allowance?
Introduced in 2006, this is effectively the limit that the 
government has put in place (administered by HMRC), 
that restricts the amount of money that an individual 
can have in an Occupational Registered Pension 
Scheme (including Registered Group Life lump sums). 
Lump sum benefits above the Lifetime Allowance can  
be taxed at a rate of 55%. However, the Aviva 360 Simple 
Group Life scheme is under the Excepted Master Trust, 
as a result this means that the lump sum benefits will 
not count towards an individual’s Lifetime Allowance.

Will cover continue if a member  
is absent?
If an eligible member of the scheme is injured or falls 
ill resulting in an extended period of absence, cover 
can continue until the policy cease age, provided 
premiums continue to be paid. If the absence is due 
to any other reason then the maximum period we can 
provide cover for them is 36 months.

 
What does ‘actively at work’  
actually mean?
To qualify as ‘actively at work’ the member must be:

●● following their normal occupation;

●● not working against medical advice;

●● working their normal number of contracted hours; and

●● working at their normal place of business or at a 
location where business needs them to travel.

Can members seconded overseas  
be covered?
Yes, provided they maintain a UK contract of 
employment and are not based in a country for which 
the Foreign & Commonwealth Office have advised 
against ‘all but essential travel’ or ‘all travel’.

When should Aviva know about 
members leaving and joining?
We will need to be advised as soon as possible of any 
new employees or anyone leaving your employment. 
The newly calculated premium can then take effect from 
the 1st of the month following notification. 

One final point…
We recognise that making the decision to provide this benefit 
for your employees should be considered carefully and that 
there is a lot of information to understand. We have tried 
to address many of the questions that have arisen in our 
experience dealing with Group Life, however for full details of 
our terms and conditions please contact 0800 096 8107.

If you feel it is specific advice that you need, we would 
recommend that you speak to an independent financial 
adviser. If you do not have a financial adviser, one can be 
found at www.unbiased.co.uk.
It is important to understand that a decision to take out cover 
is your choice and responsibility. There is nothing in this 
document that can be considered as giving advice.
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Further information
Third Party Rights
Only we and the trustees will have any rights under these 
policies. Any person or persons who are not a party to these 
policies shall have no rights under the Contracts (Rights of 
Third Parties) Act 1999 to enforce any terms under this policy. 
Reference to, or the consent of, any person who is not a party to 
the policy is not required for any changes to it or its rescission.

Compensation
The Financial Services Compensation Scheme (FSCS) will 
cover you if Aviva becomes insolvent and we are unable to 
meet our obligations under the policy.

For this type of policy, the FSCS will cover you for 100% of the 
total amount of an existing claim. The FSCS will also provide a 
refund of 100% of the premiums that have not been used to pay 
for cover whether you are making a claim under the policy or not.

For further information, see www.fscs.org.uk or telephone  
020 7892 7300.

Currency and jurisdiction
The policies are issued in England and subject to English Law.

All payments made to or by us under this policy will be in 
pounds sterling.

Insurer
The Group Life Insurance Policies are underwritten by Aviva 
Life & Pensions UK Limited.

Aviva Life & Pensions UK Limited is a company in the 
United Kingdom.

The registered address of Aviva Life & Pensions UK Limited 
is Aviva, Wellington Row, York, YO90 1WR, United Kingdom. 
Aviva Life and Pensions UK Limited is a wholly owned 
subsidiary of Aviva plc.

If you have any cause for complaint
We aim is to provide a first class standard of service to our 
customers, and to do everything we can to ensure you are 
satisfied. However, if you ever feel we have fallen short of this 
standard and you have cause to make a complaint, please let 
us know. Our contact details are:

Email: aviva360@aviva.com

Telephone: 0800 096 8107

It is very rare that matters cannot be resolved amicably. 
However, if you are still unhappy with the outcome after our 
investigation and you feel there is additional information that 
should be considered, you should let us have that information 
as soon as possible so that we can review it. If you disagree 
with our response or if we have not replied within eight 

weeks, you may be able to take your case to the Financial 
Ombudsman Service to investigate. Their contact details are:

The Financial Ombudsman Service 
Exchange Tower 
London 
E14 9SR

Telephone: 0800 023 4567

Email: complaint.info@financialombudsman.org.uk

Website: www.financial-ombudsman.org.uk

Please note that the Financial Ombudsman Service will only 
consider your complaint if you have given us the opportunity 
to resolve the matter first. Making a complaint to the 
Ombudsman will not affect your legal rights.

Online Dispute Resolution
If you have taken a product out with us online or by 
telephone, you can also use the European Commission’s 
Online Dispute Resolution (http://ec.europa.eu/odr) service to 
make a complaint. The purpose of this platform is to identify 
a suitable Alternative Dispute Resolution (ADR) provider and 
we expect that this will be the Financial Ombudsman Service. 
Please be aware that the Financial Ombudsman Service will 
only be able to consider your complaint after we have had the 
opportunity to consider and resolve it.

Solvency and Financial Condition Report
Every year we publish a Solvency and Financial Condition 
report which provides information about our performance, 
governance, risk profile, solvency and capital management. 
This report is available for you to read on our website at  
www.aviva.com/investor-relations/institutional-
investors/regulatory-returns/

Paper, braille, large font, audio material
Our literature is available free of charge on paper or 
in Braille, large font and audio format.

Just call 08000 686 800 or email  
helpdesk@aviva.com and tell us:

●● the format you want

●● your name and address

●● the name or code of the document.

The document code is in the bottom left hand corner 
of the back of this document.

Calls may be recorded/monitored for our joint 
protection.
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