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Background
As part of the Department for Work and Pensions (‘DWP’) consultation on Clarifying and 
Strengthening Trustees’ Investment Duties, new regulations came into force from 1 October 
2020 which require trustees to produce an implementation statement which sets out how 
they acted on the principles set our in their Statement of Investment Principles (SIP). This 
report covers the period 01 April 2021 to 31 March 2022 (the “Scheme year”). 

This regulatory change also recognised Environmental, Social and Governance (ESG) factors 
as financially material and schemes need to consider how these factors are managed as part 
of their fiduciary duty. 

The SIP includes:

•  policies for managing financially material considerations including ESG factors and climate 
change;

• policies on the stewardship of the investments; and

•  an explanation of how the standard default strategy is in the best interest of members.

The Trustees reviewed and updated the SIP during the Scheme Year in October 2021. The key 
changes were:

•  Incorporation of Changes to Trustees’ ESG Beliefs and ESG Policy

•  Incorporation of Changes to the My Future Default Investment Solution which increased the 
level of ESG allocation

•  Changes to the Bespoke Default Investment Solutions for the L’Oreal and Mott MacDonald 
Sections

•  My Future Focus Target Drawdown Lifestyle being adopted as Default Investment Solution 
for the Barnett Waddingham Section 

•  Stewardship Lifestyle being adopted as Default Investment Solution for the Christian Aid 
Section’ 

In addition, the SIP was updated after the Scheme Year in October 2022. A copy of the latest 
version of the SIP can be found online at the web address  
https://library.aviva.com/tridion/documents/view/sp991082.pdf.  

The policies in this SIP and changes made to them during the period covered by this report 
are detailed on pages 8-24.  

The DWP published guidance on 17 June 2022 with regards to reporting on stewardship 
relating to both the Implementation Statement and Statement of Investment Principles. The 
new guidance will come into force for Trustees preparing Implementation Statements for 
Scheme years ending on or after 1 October 2022, and will be incorporated in next year’s report 
(covering the period 1 April 2022 to 31 March 2023).

Implementation Statement
This Implementation Statement provides evidence that the Scheme continues to follow and 
act on the principles outlined in the SIP. This report details:

•  actions the Scheme has taken to manage financially material risks and implement the key 
policies in its SIP;

•  the approach with regards to ESG and the actions taken with fund managers on managing 
ESG risks;

•  the extent to which the Scheme has followed policies on engagement, covering 
engagement actions with its fund managers and in turn the engagement activity of the fund 
managers with the companies in the investment mandate;

•  voting behaviour covering the reporting year up to 31 March 2022 by and on behalf of the 
Scheme including the most significant votes cast by the Scheme or on its behalf; and

•  the policies in place, and as set out in the Scheme’s SIP, to ensure the default strategy 
remains in the best interest of its members.

Summary of the Implementation Statement
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The Trustees’ approach to the integration of environmental, 
social and governance (ESG) factors
The Trustees’ ambition is for the Aviva Master Trust to remain now and in the future at the 
forefront of ESG integration and the Trustees have worked in partnership with Aviva and its 
key investment managers, Aviva Investors and BlackRock, to further develop the Scheme’s 
offering over the last year. 

The Trustees first established a separate ESG Policy and set of Beliefs on 9th September 
2019, incorporating investment and legal advice. Reflecting the importance to the Trustees of 
integrating ESG considerations within the Scheme’s investments, this Policy and Beliefs are 
kept under regular review. The latest review was undertaken in the first half of 2021, following 
which the Beliefs and Policy were updated. These can be found in the latest version of the SIP 
dated 04/10/2022.

As part of the latest review, the Trustees mapped their beliefs against the Bridges Spectrum 
of Capital (a widely-used industry benchmark for aligning investment beliefs to various 
approaches to ESG investing). Their aspiration is for the Scheme to pursue a “sustainable” 
investment approach that integrates ESG in investment decision-making in order to 
generate more sustainable long-term investment returns. The Trustees also agreed that the 
Scheme should seek to invest in a way which is likely to generate a positive and measurable 
environmental or societal impact whilst generating competitive financial returns. 

The Trustees have agreed and implemented a framework and range of activities to manage 
climate risk and opportunities covering the Scheme’s default strategies in accordance with 
recent regulations with respect to climate change. The Trustees have worked with Aviva and 
their investment adviser on creating the framework and identifying and implementing the 
actions required, including assessing the Scheme’s default strategies from a climate change 
perspective and reviewing and measuring the various climate change scenarios and metrics 
for the default strategies. 

Set out below are the key actions the Trustees have undertaken in the 12 months to 31 March 
2022 (the “Scheme year”), and the steps the Trustees have taken since the end of the Scheme 
year to further develop the level of ESG integration within the Scheme’s investments. 

Summary of key actions undertaken over the Scheme 
reporting year
In the 12 months to 31 March 2022 the Trustees have taken a number of steps to develop the 
Scheme’s default strategies and the overall consideration and management of ESG factors. 

Actions in the Scheme year:
1.  Climate Risk Reporting: in conjunction with Aviva and their investment adviser (Isio), the 

Trustees have established and implemented a governance framework in order to meet the 
Trustees’ obligations with regard to the identification, assessment and management of 
climate related risks and opportunities in accordance with recent regulations with respect 
to climate change. The Trustees have assessed the Scheme’s default strategies from a 
climate change perspective and have assessed the actual and potential impact of climate 
risk and opportunities on the Scheme including the completion of a Scenario Analysis 
assessment. The Trustees have also identified a number of climate related metrics and 
targets and assessed the performance of the Schemes against these metrics and targets. 
Aviva has announced a net zero target by 2040 and the Trustees are working with Aviva to 
understand the steps being taken to meet this target.

2.  My Future ESG enhancements: on 15 April 2021 an allocation to the BlackRock World 
ESG Insights Equity Fund was introduced into the My Future default strategy. The fund 
seeks to improve exposure to companies with a higher ESG score, based on BlackRock’s 
assessment of a company across a range of ESG criteria. In addition, the fund will aim to 
deliver a 50% reduction in carbon intensity and potential carbon emissions compared to 
the FTSE Developed World Index (an index made up of companies listed across developed 
markets and regions, such as the UK, US, Europe and Japan). The initial target is for 50% 
of the equity allocation of the My Future default strategy to be invested in this fund. This 
allocation will primarily be built up using regular contributions invested into the strategy 
over a 2 year period, in order to avoid transaction costs being incurred by members 
through selling out of the default’s existing holdings. It is expected that the 50% target will 
be met in April 2023 with the intention to move to 100% ESG integration and across non-
equity asset classes over time. As at 31 March 2022, the allocation to this fund was 21% of 
the equity allocation in My Future Growth and 42% of the equity allocation in My Future 
Consolidation. 

The Trustees’ Approach to ESG
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The Trustees’ Approach to ESG (cont’d)

Actions in the Scheme year (contd):
3.  My Future triennial review: in May 2021, the Trustees, having taken advice from 

Isio on its continued suitability, reviewed and re-approved the My Future strategy as a 
default investment option. The review recognised the positive steps taken to increase 
the integration of ESG considerations within My Future through the allocation to the 
BlackRock World ESG Insights Equity Fund. It also identified a number of areas in which 
ESG considerations could be further integrated into the My Future default strategy, which 
the Trustees will work with Aviva to investigate and take forward. Aviva and BlackRock are 
working on integrating ESG into the cash and credit components of My Future in 2022.

4.  Review of ESG Beliefs and Policy: reflecting continued developments in ESG thinking, 
in May 2021, the Trustees completed and approved an updated set of ESG Investment 
Beliefs and Policy that guides their approach to integrating ESG considerations within the 
Scheme’s investments. 

5.  L’Oréal section default - triennial review and investment changes: the default 
investment option for the L’Oréal section of the Scheme was reviewed and re-approved 
by the Trustees (having taken advice from Hymans Robertson on its continued suitability) 
in May 2021. The review included proposals for increasing the integration of ESG factors 
within the default through the inclusion of a number of ESG focussed funds including 
the LGIM Future World Fund, the Baillie Gifford Global Stewardship Fund and the Aviva 
Stewardship Managed Fund. These changes were implemented on 19 October 2021. 

6.  Tumelo: the Trustees have agreed to pilot investor opinion tool Tumelo with a number 
of employers within the Scheme. Tumelo’s platform helps individual pension members 
see which companies their pension is invested in and to have a voice on ESG issues the 
companies are facing. Members have the option to voice their opinion on issues such 
as climate change, gender equality and human rights ahead of the companies’ Annual 
General Meetings (AGMs). Their opinions are collected through the platform, anonymised, 
and sent back to the fund manager, which incorporates them into its decision-making 
framework. The real-world impact is then reported back to members once the AGM has 
passed. 

7.  Aviva Investors Stewardship: the Trustees met with Aviva Investors’ Head of Investment 
Stewardship in September 2021 to review in detail Aviva Investors’ approach to voting and 
engagement activity on behalf of the Scheme. The Trustees were comfortable with the 
activity undertaken on their behalf by Aviva Investors. 

8.  Member survey: in March and April 2021, a survey was conducted by the Trustees to 
understand member attitudes towards their pension, including how they felt about 
ESG considerations in relation to their pension. The survey results found that 62% of 
respondents believed that ESG is important in relation to how their pension is invested, 
with younger members attaching the most importance to it. Of a range of ESG factors, 
respondents ranked improving the way companies are managed, tackling climate change 
and promoting waste reduction and recycling as the most important areas to them 
personally. 
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Actions since the end of the Scheme year:
1.   Climate Risk reporting: The Trustees have continued to work with Aviva and Isio 

to monitor the Climate Related risks and opportunities for the Scheme and agree 
the strategy and actions that the Scheme should take as a result. The Trustees have 
prepared a Climate-Related Financial Disclosure Report for the Scheme Year Ending 
31/3/2022. A copy of this report can be found online at the web address  
https://library.aviva.com/tridion/documents/view/sp991082.pdf 

2.   My Future Focus ESG enhancements: in March 2022, the Trustees agreed to the 
implementation of a number of changes, including enhancements in ESG integration, 
to the My Future Focus default investment option. These changes were implemented 
in April and May 2022 and included:

 •  Upgrade in ESG methodology used within the regional equity passive funds, moving 
from excluding the lowest 10% ESG scoring companies to optimising for ESG

 •  Introduction of carbon intensity reduction targets within the regional equity passive 
funds aligned to Aviva’s net zero ambitions (net zero by 2040 with interim targets of 
25% reduction by 2025 and 60% reduction by 2030, measured against the reference 
year of 2019)

 •  Introduction of binding ESG commitments and introduction of a carbon reduction 
framework for use within the investment process for the actively managed fixed 
interest funds, which is currently in development

 •  Expansion of the range of exclusions from companies that generate prescribed levels 
of revenue from controversial weapons and civilian firearms to also include thermal 
coal, unconventional fossil fuels (arctic oil, tar sands), tobacco (producers and 
distributors) and companies which have failed the UN Global Compact.

  The Trustees will work with Aviva to continue to further develop ESG integration into 
My Future Focus.

3.   My Future Focus triennial review: in June 2022, the Trustees, having taken advice 
from Isio on its continued suitability, reviewed and re-approved the My Future Focus 
strategy as a default investment option. 

4.   Mott MacDonald section default - investment changes: in January 2022, the 
Trustees agreed to the implementation of a number of changes to the default 
investment option for the Mott MacDonald section of the Scheme included proposals 
for increasing the integration of ESG factors within the default through the inclusion 
of 2 new ESG focussed funds - the L&G Low Carbon Transition Global Equity Index 
Fund and the L&G Future World Multi-Asset Fund. These changes were implemented 
between 24 May 2022 and 1 June 2022.

5.   WM Morrison Supermarkets section default - investment changes: in January 
2022, the Trustees agreed to the implementation of a change to the default investment 
option for the WM Morrison Supermarkets section of the Scheme included proposals 
for increasing the integration of ESG factors within the default through the inclusion of 
a new ESG focussed fund – the L&G Low Carbon Transition Global Equity Index Fund. 
This change was implemented between 14 June 2022 and 28 June 2022.

Compliance statement
This report demonstrates that the Aviva Master Trust has adhered to its investment principles 
and its policies for managing financially material consideration including ESG factors and 
climate change.

The Trustees’ Approach to ESG (cont’d)
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Managing risks and policy actions (1)

Risk/Policy Definition Trustee Policy Actions and details on changes to policy

Default design The default strategy is 
in the best interest of 
members.

The default is regularly reviewed to check 
it matches the risk / reward requirements 
of the Scheme members.

As part of the triennial review in May 2021, the Trustees reviewed and re-approved My Future as a default 
investment strategy (having taken advice from Isio on its continued suitability). As part of the triennial 
review of My Future the alternative lifestyles that form part of the My Future framework were also 
reviewed. 

After the end of the Scheme year, as part of the triennial review in June 2022, the Trustees reviewed 
and re-approved My Future Focus as a default investment strategy (having taken advice from Isio on its 
continued suitability). As part of the triennial review of My Future Focus the alternative lifestyles that form 
part of the My Future Focus framework were also reviewed. 

Triennial reviews have also been completed in the Scheme year for the default investment strategies for 
the L’Oreal and C&J Clarks sections of the scheme. Following the completion of the Triennial review for 
the C&J Clarks section, the Trustees (having taken advice from Isio) agreed to adopt My Future as the new 
default investment strategy for the C&J Clarks section. 

In March 2022, the Trustees decided (having taken advice from Isio) that an employer for a section within 
the Scheme can request that the Trustees agree to designate the My Future Focus/My Future Target 
Drawdown Lifestyle or the My Future Focus/My Future Target Cash Lifestyle as the default investment 
option for their section, taking into account the expected member profile for that section. 

Lifestyle Options 
and Self-Select 
Funds

Offering members an 
appropriate selection of 
alternative lifestyles and 
self-select funds.

Within the standard section of the 
Scheme the Trustees offer a range of 
additional lifestyle options, including the 
Stewardship lifestyle which fully integrates 
both ESG and ethical considerations 
throughout its design and self-select 
funds.

A review of the appropriateness and performance of the self-select funds was carried out by the Trustees 
on 29 July 2021, having taken advice from Isio. The review concluded that the current self-select fund 
range was appropriate but that further consideration could be given to offering more niche Equity and 
Bond funds and broader ESG-based funds. It also concluded that the Trustees should consider closing 
the Invesco Corporate Bond Fund and the M&G Feeder of Property Fund. The Trustees subsequently 
made a decision to close both funds, and the closure of the Invesco Corporate Bond Fund was completed 
in Q1 2022. The closure of the M&G Feeder of Property Fund is scheduled for closure in Q3 2022. The L&G 
Sustainable Property Fund will be added in Q3 2022 as a replacement for the M&G Feeder of Property 
Fund.
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Managing risks and policy actions (2)

Risk/Policy Definition Trustee Policy Actions and details on changes to policy

Environmental, 
Social and 
Governance

Management of 
investments with regard 
to Environmental, Social 
and Governance (ESG) 
factors, including but 
not limited to climate 
change, can impact 
performance and 
member outcomes. 

The Trustees have formulated their 
own set of ESG beliefs as detailed in 
the Trustees’ ‘Environmental, Social 
and Governance Policy Statement’ 
contained within the SIP. The day-to-
day management of the underlying 
investments is the responsibility of the 
underlying fund managers, including the 
direct management of credit and market 
risks. The Trustees monitor the Scheme’s 
investment options and the fund 
managers on a regular basis, with the help 
from its investment adviser.

The My Future Focus default strategy integrates ESG considerations into its design and ongoing management, 
with the use of ESG factors in stock selection and the application of an ESG focused tilt together with active 
voting and engagement. 

In March 2022, the Trustees agreed to the implementation of a number of changes, including enhancements in 
ESG integration to the My Future Focus default investment option. These changes were implemented in April 
and May 2022 and included:

•  Upgrade in ESG methodology used within the regional equity passive funds, moving from excluding the 
lowest 10% ESG scoring companies to optimising for ESG

•  Introduction of carbon intensity reduction targets within the regional equity passive funds aligned to Aviva’s 
net zero ambitions (net zero by 2040 with interim targets of 25% reduction by 2025 and 60% reduction by 
2030, measured against the reference year of 2019)

•  Introduction of binding ESG commitments and introduction of a carbon reduction framework for use within 
the investment process for the actively managed fixed interest funds, which is currently in development

•  Expansion of the range of exclusions from companies that generate prescribed levels of revenue from 
controversial weapons and civilian firearms to also include thermal coal, unconventional fossil fuels (arctic oil, 
tar sands), tobacco (producers and distributors) and companies which have failed the UN Global Compact.

In addition, the Scheme’s alternative default strategy (My Future) was enhanced through the introduction of 
the BlackRock World ESG Insights Equity Fund.

In conjunction with Aviva and their investment adviser (Isio), the Trustees have established and implemented a 
governance framework in order to meet the Trustees’ obligations with regard to the identification, assessment 
and management of climate related risks and opportunities in accordance with recent regulations with 
respect to climate change. The Trustees have assessed the Scheme’s default strategies from a climate 
change perspective and have assessed the actual and potential impact of climate risk and opportunities on 
the Scheme including the completion of a Scenario Analysis assessment. The Trustees have also identified a 
number of climate related metrics and targets and assessed the performance of the Schemes against these 
metrics and targets. The Trustees continue to work with Aviva and Isio to monitor the Climate Related risks and 
opportunities for the Scheme and agree the strategy and actions that the Scheme should take as a result. The 
Trustees have prepared a Climate-Related Financial Disclosure Report for the Scheme Year Ending 31/3/2022.

Inflation The value of members’ 
pension pots is eroded 
by inflation over time.

Performance of member funds should 
protect the real value of their pension 
savings over an appropriate time horizon

No changes made to the policy over the year. The Trustees monitor the Scheme’s performance on a 
quarterly basis, including how investment managers are dealing with current economic and inflationary 
pressures and steps being taken.
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Managing risks and policy actions (3)

Risk/Policy Definition Trustee Policy Actions and details on changes to policy

Shortfall Members have 
insufficient pension 
funds at retirement.

The Trustees inform members annually 
of the projected value of their pension 
account at retirement in order to inform
their decision making.

No changes made to the policy over the year. The Trustees provide annual benefit summaries to 
members.

Reviews of default strategies explicitly consider the expected investment returns in both the growth and 
consolidation phases.

Performance ups  
and downs

Investment fund 
performance can 
fluctuate over time.

The Trustees set appropriate levels of 
risk for the default strategy based on the 
typical profile of the membership.

No changes made to the policy over the year. The Trustees monitor the Scheme’s performance on a 
quarterly basis.

Pension conversion Members reaching 
retirement have 
insufficient funds to 
convert to a pension.

The default strategy de-risks as members 
approach retirement in order to focus on 
capital preservation.

The Trustees monitor the Scheme’s performance on a quarterly basis, recognising the number of Scheme 
members converting their pension savings into an annuity is limited with the default strategy structured 
to reflect the choice available to Scheme members in how they take their pension savings. In February 
2022, the Trustees approved the use of the My Future and My Future Focus Target Cash and Target 
Drawdown lifestyles as default options if an employer’s scheme membership met specific eligibility 
criteria

Manager The appointed 
investment managers 
underperform against 
their objectives.

The Trustees will continue to monitor the 
funds and managers available to Scheme 
members to try and minimise this risk as 
much as is practically possible.

No changes made to the policy over the year. The Trustees monitor the performance of the underlying 
investment managers and any significant developments on a quarterly and ongoing basis. 

Diversification Failure to diversify 
increases the risk of 
losing money if one 
particular investment 
does not perform as 
expected.

The Trustees have designed the default 
strategies to be appropriately diversified.

In May 2021, the Trustees reviewed and re-approved My Future as a default investment strategy 
(having taking advice from isio on its continued suitability). This review included assessing the level of 
diversification within the default solution. 

In March 2022, the Trustees agreed to the implementation of a number of changes to the My Future 
Focus default investment option. The changes were introduced to increase diversification and return 
expectation as well as enhance ESG integration and help align the solution with Aviva’s net zero target 
for 2040. The changes were implemented after end of the Scheme year, in April and May 2022. Also, after 
the end of the Scheme year, in June 2022, the Trustees reviewed and re-approved My Future Focus as a 
default investment strategy (having taking advice from isio on its continued suitability). 

Triennial reviews have also been completed in the Scheme year for the default investment strategies for 
the L’Oreal and C&J Clarks sections of the scheme. 
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Managing risks and policy actions (4)

Risk/Policy Definition Trustee Policy Actions and details on changes to policy

Liquidity Being able to offer daily 
pricing for members.

The Trustees have designed a default 
strategy to effectively manage this risk, 
and regularly review the current liquidity 
in the Scheme. 

No changes made to the policy over the year. However, over the course of the previous Scheme year, 
there were some liquidity issues on the M&G Feeder of Property fund offered within the self-select range 
which led to it being suspended. Although the fund suspension was lifted in May 2021, the Trustees made 
a decision in November 2021 to close the fund (following advice from Isio), and replace the fund with the 
L&G Sustainable DC Property Fund. This change will be implemented in Q4 2022. 

Credit The risk that one party 
to a financial instrument 
will cause a financial 
loss for the other party 
by failing to discharge 
an obligation, either 
directly or indirectly.

The Scheme is subject to credit risk
through its investment policy with Aviva, 
and through the underlying investments 
in the underlying funds. Aviva is regulated 
by the Prudential Regulation Authority and 
the Financial Conduct Authority and, in 
the event of default by Aviva, the Scheme 
is protected by the Financial Services 
Compensation Scheme. The Trustees 
monitor the financial strength of Aviva 
and the security of the Scheme assets in 
conjunction with their investment adviser.

No changes made to the policy over the year. 

Market Experiencing losses due 
to factors that affect the 
overall performance of 
the financial markets 
(e.g. currency, interest 
rate, other price risk).

To remain appropriately diversified and 
hedge away any unrewarded risks, where 
practicable in the default. 

No changes made to the policy over the year. The default investment strategy remains appropriately 
diversified to effectively mitigate these risks. 
The Trustees received market updates from Aviva Investors and BlackRock, as managers of the My Future 
Focus and My Future default strategies respectively, to understand the impact on strategies, actions being 
taken and overall management of the strategies following significant market volatility due to the Russia/
Ukraine crisis. 
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Managing risks and policy actions (5)

Risk/Policy Definition Trustee Policy Actions and details on changes to policy

Non-financial Any factor that is not 
expected to have a 
financial impact on the 
Scheme’s investments.

Non-financial matters are not taken into 
account in the selection, retention or 
realisation of investments.

No changes made to the policy over the year. The Trustees do not take into account non-financial matters 
(e.g. ethical/other views) when setting the default investment strategy for the standard and alternative 
default investment options. However, the Trustees offer a range of investment options to members who 
may wish to express a view (e.g. ethical preference) in their investments. These are offered as part of the 
self-select fund range and within a lifestyle strategy.

In March and April 2021, a survey was conducted by the Trustees to understand member attitudes 
towards their pension. This survey provided members with an opportunity to consider and identify which 
factors are most important to them in relation to how their pension is invested. 

Financially Material 
Considerations and 
Stewardship Policy

Any factor that is 
expected to have a 
financial impact on the 
Scheme’s investments, 
including ESG factors 
(which include climate 
change).

The Trustees have considered how 
financially material considerations, are 
taken into account in the selection, 
retention, realisation and monitoring of 
the Scheme’s investment options over the 
appropriate time horizon applicable to 
members invested in those options.

No changes made to the policy over the year. 

The Trustees have developed an ESG Policy which has been integrated into monitoring the Scheme’s 
investment arrangements. The Policy is reviewed on a regular basis and was most recently reviewed in 
the first half of 2021. 

In March 2022, the Trustees agreed to the implementation of a number of changes to the My Future 
Focus default investment option. The changes were introduced to increase diversification and return 
expectation as well as enhance ESG integration and help align the solution with Aviva’s net zero target for 
2040. The changes were implemented after end of the Scheme year, in April and May 2022.

In addition, the Scheme’s alternative default strategy (My Future) has been enhanced through the 
introduction of the BlackRock World ESG Insights Equity Fund.

The Trustees have assessed the Scheme’s default strategies from a climate change perspective and have 
assessed the actual and potential impact of climate risk and opportunities on the Scheme including the 
completion of a Scenario Analysis assessment. The Trustees have also identified a number of climate 
related metrics and targets and assessed the performance of the Schemes against these metrics and 
targets. The Trustees continue to work with Aviva and Isio to monitor the Climate Related risks and 
opportunities for the Scheme and agree the strategy and actions that the Scheme should take as a result. 
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Managing risks and policy actions (6)

Risk/Policy Definition Trustee Policy Actions and details on changes to policy

Arrangements with 
fund managers

The appointed fund 
managers are aligned to 
the Trustees’ policies

The Scheme’s investments will be 
regularly monitored by the Trustees 
over an appropriate time horizon and 
will consider the extent to which the 
investment strategy and decisions of the 
Scheme’s fund managers are aligned with 
the Trustees’ policies.

No changes made to the policy over the year. The Trustees monitor the managers of the Scheme’s 
investments, and their alignment with the Trustees’ policies, on an ongoing basis. 

Undertaking 
engagement 
activities in respect 
of the Scheme’s 
investments

The appointed fund 
managers undertake 
engagement activity in 
respect of the Scheme’s 
investments.

The Trustees will regularly monitor the 
engagement approach and activity 
undertaken by the fund managers in 
respect of the Scheme’s investments.

No changes made to the policy over the year. 

Aviva Investors, as both manager of the My Future Focus default strategy and exercising voting rights 
attached to the My Future default strategy, regularly report on engagement activity to the Trustees.

The Trustees met with Aviva’s Head of Investment Stewardship who outlined Aviva’s voting and 
engagement activity over 2021.

For the My Future Focus default strategy, Aviva Investors provide a Quarterly ESG Report which provides 
an overview of the default from an ESG perspective, including details of voting and engagement activity. 
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Current ESG Beliefs and Policy

Risk Management 1.  The Trustees believe that integrating ESG factors, including climate change, into the Aviva Master Trust’s investment arrangements will lead to better outcomes for 
members, both through a higher investment return and also better management of risk. 

Approach/Framework 2.  ESG factors, which are considered to be financially material, should be integrated into the overall management of the default option. The Trustees’ aspiration is to reflect 
ESG across as many of the asset classes as possible within the default option.

3.  The self-select range should include ESG-based funds which reflect the diversity of approaches that may appeal to the Aviva Master Trust’s membership.

4.  The Trustees believe that fund managers should properly integrate ESG within their overall decision making – this applies for the default strategy as well as the self-select 
funds

Reporting & Monitoring 5. The Trustees believe that it is important to actively monitor key ESG metrics to understand the impact of their investments and to assess improvements over time. 

Voting & Engagement 6.  Asset managers should take a positive stance to ESG when they vote and engage on behalf of the Trustees, in order to support the Trustees’ belief that better integration 
of ESG will lead to improved member outcomes.

Collaboration 7.  Asset managers should be actively engaging and collaborating with other market participants to raise ESG investment standards and facilitate best practices. 

The Trustees first established a separate ESG Policy and set of Beliefs on 9th September 2019. Reflecting the importance to the Trustees of integrating ESG considerations within the Scheme’s 
investments, this Policy and Beliefs are kept under regular review. The latest review was undertaken in the first half of 2021, following which the Beliefs and Policy were updated. These can be 
found in the latest version of the SIP. The SIP describes the Scheme’s policy in respect to considering ESG as a financially material risk. The Trustees have agreed a more detailed ESG policy 
which describes how they monitor and engage with the investment managers regarding this policy. The rest of this section sets out the Trustees’ assessment of the current approach to ESG 
integration, the Trustees’ view of their underlying fund managers, and an evaluation of voting and engagement activity. 
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ESG summary and actions – Standard and Alternative Default strategies (1)

Strategy Summary of progress over the year Trustee assessment

Standard default

My Future Focus In March 2022, the Trustees agreed to the implementation of a number of 
changes, including enhancements in ESG integration, to the My Future Focus 
default investment option. These changes were implemented in April and May 
2022 and included:

•  Upgrade in ESG methodology used within the regional equity passive funds, 
moving from excluding the lowest 10% ESG scoring companies to optimising 
for ESG

•  Introduction of carbon intensity reduction targets within the regional 
equity passive funds aligned to Aviva’s net zero ambitions (net zero by 2040 
with interim targets of 25% reduction by 2025 and 60% reduction by 2030, 
measured against the reference year of 2019)

•  Introduction of binding ESG commitments and introduction of a carbon 
reduction framework for use within the investment process for the actively 
managed fixed interest funds, which is currently in development

•  Expansion of the range of exclusions from companies that generate 
prescribed levels of revenue from controversial weapons and civilian firearms 
to also include thermal coal, unconventional fossil fuels (arctic oil, tar sands), 
tobacco (producers and distributors) and companies which have failed the 
UN Global Compact.

The Trustees’ view is that My Future Focus is, overall, strongly aligned with their ESG 
beliefs, with ESG factors integrated into the design and management of the strategy, 
which extends beyond listed equities to also include sovereign (government) debt, 
corporate bonds (credit) and real estate. The changes that were implemented to the 
strategy in April and May 2022 helped to further cement My Future Focus’ strong market 
position when it comes to ESG. The Trustees will work with Aviva to understand further 
developments planned in order to achieve the 2040 net zero target.

The Trustees recognise that Aviva Investors follow an active approach to engagement and 
voting. 

Aviva Investors provide a Quarterly ESG Report which provides an overview of the default 
from an ESG perspective, including details of voting and engagement activity and scoring 
of the building block funds based on a proprietary ESG score. 

Note: there are a number of other defaults which are available to members. The details of these are covered within the self-select fund range section (see page X) 
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ESG summary and actions – Standard and Alternative Default strategies (2)

Strategy Summary of progress over the year Trustee assessment

Alternative default

My Future On 15 April 2021 an allocation to the BlackRock World ESG Insights Equity 
Fund was introduced into the My Future default strategy. The fund seeks to 
improve exposure to companies with a higher ESG score, based on BlackRock’s 
assessment of a company across a range of ESG criteria. In addition, the fund 
will aim to deliver a 50% reduction in carbon intensity and potential carbon 
emissions compared to the FTSE Developed World Index (an index made up of 
companies listed across developed markets and regions, such as the UK, US, 
Europe and Japan). The initial target is for 50% of the equity allocation of the My 
Future default strategy to be invested in this fund. This allocation will primarily be 
built up using regular contributions invested into the strategy, in order to avoid 
transaction costs being incurred by members through selling out of the default’s 
existing holdings. It is expected to take up to 24 months to reach the target 
allocation. As at 31 March 2022, the allocation to this fund was 16.8% in My Future 
Growth and 10.4% in My Future Consolidation. 

The Trustees’ view is that the introduction of the BlackRock World ESG Insights Equity 
Fund into My Future is a positive step. The Trustees will be seeking further integration 
of ESG factors over time to more closely align My Future with their beliefs, including 
increasing ESG integration in equities beyond 50% and ESG integration in other asset 
classes beyond equities. The Trustees have requested that Aviva put in place steps to 
increase the pace of ESG integration and are expecting demonstrable progress in the next 
12 months, including ESG integration in non-equity asset classes.

The assets of My Future are primarily held within a range of Aviva Investors administered 
tax transparent funds. As a result of this structure, the voting rights attached to the shares 
held by My Future are exercised by Aviva Investors. The Trustees recognise that Aviva 
Investors follow an active approach to engagement and voting. 

Note: there are a number of other defaults which are available to members. The details of these are covered within the self-select fund range section (see page X) 
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ESG summary and actions – Bespoke Employer Default strategies

The Trustees have engaged with those employers with bespoke default strategies and their investment advisers to to communicate their ESG beliefs. The Trustees will look to address this over 
the next year in conjunction with the respective investment advisers.

Employer Section Summary of progress over the year

Mott MacDonald As stated in the Report for the Scheme Year Ending 31 March 2021, the Trustees have been in discussion with LCP, the Investment Advisor for the Mott MacDonald section, 
with the aim of ensuring ESG considerations are explicitly integrated into the default. 

in January 2022, the Trustees agreed to the implementation of a change to the default investment option for the WM Morrison Supermarkets section of the Scheme included 
proposals for increasing the integration of ESG factors within the default through the inclusion of 2 new ESG focussed funds. These changes were implemented between 24 
May 2022 and 1 June 2022.

WM Morrison 
Supermarkets 

As stated in the Report for the Scheme Year Ending 31 March 2021, the Trustees have been in discussion with LCP, the Investment Advisor for the WM Morrison Supermarkets 
section, with the aim of ensuring ESG considerations are explicitly integrated into the default. 

in January 2022, the Trustees agreed to the implementation of a change to the default investment option for the WM Morrison Supermarkets section of the Scheme included 
proposals for increasing the integration of ESG factors within the default through the inclusion of a new ESG focussed fund. This change was implemented between 14 June 
2022 and 28 June 2022

L’Oréal The Trustees note that the L’Oréal Governance Committee’s beliefs on responsible investment are broadly in line with those of the Trustees. In May 2021, following the 
completion of the triennial review, the Trustees approved changes to the default strategy, having taken advice from Hymans Robertson, which will strengthen the integration 
of ESG through allocation to a number of responsible investment funds. These changes were implemented on 19 October 2021.

C&J Clark In September 2021, Isio, as investment adviser for the C&J Clark section, completed a triennial review of the section’s default investment option, taking into account the Trustees’ 
ESG beliefs and direction of travel from an ESG perspective. In its review to the Trustees, Isio concluded that while the current default investment remains fit for purpose in the 
short term, it has fallen behind the market in its integration of ESG considerations. Combined with a number of other factors, Isio recommended to the Trustees that C&J Clark 
replace the current default investment option with the My Future default. This was implemented on 8 March 2022.

Christian Aid In July 2021, following advice from Isio, the Trustees agreed that the Stewardship Lifetime Investment Programme could be used as the Default Investment Option for the Christian 
Aid section of the Scheme. Based on the rationale presented, Isio deem the Stewardship Lifestyle to be a suitable and appropriate default strategy for Christian Aid and its 
members. This is mainly due to the strong stewardship and ESG principles of the Stewardship Lifestyle aligning well with the aims and beliefs of the members of the Christian Aid.

Barnett Waddingham The default investment option for the Barnett Waddingham section of the Scheme is the My Future Focus Target Drawdown Lifestyle. This investment option incorporates a 
number of the underlying funds that are utilised within the Scheme’s Standard default, My Future Focus. The Trustees agreed this default investment option was suitable for 
the membership of this Section based on the membership data and the aims and views of the membership. 

Thomas Cook The Trustees appointed Mercer to provide investment advice relating to the proposal Investment solution to be adopted for the Thomas Cook section of the Scheme. In 
May 2021, following advice from Mercer, the Trustees approved the default solution for the Thomas Cook section. The integration of ESG in the existing default solution was 
achieved at the manager selection level, with the asset classes needed being decided and then selecting the best scoring ESG managers for the asset classes required. There 
was also an allocation to the Mercer Diversified Growth Fund (DGF), in which Mercer uses their sustainable investment policy to excludes investment in those companies 
involved in controversial weapons, cluster munitions and nuclear weapons. 
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ESG summary and actions – Self-Select fund range (1)

Manager Manager/fund Asset Class Trustee assessment PRI 
signatory?

Aviva
Investors

BlackRock (30:70) Currency Hedged 
Global Equity Tracker

Global Equity The assets of the BlackRock managed funds listed on this page are held within a range of Aviva Investors 
administered tax transparent funds. As a result of this structure, the voting rights attached to the shares 
held within these funds are exercised by Aviva Investors. 

As these funds are passive (or index-tracking) funds, the extent to which ESG is currently integrated into 
the funds is limited to the use of voting rights and engagement. Within this context the Trustees’ recognise 
that Aviva Investors have a strong and active approach to voting and stewardship. How ESG factors are 
reflected within index-tracking funds is an area that is seeing continued development and one that the 
Trustees’ see as providing a potential opportunity to align these funds with their own beliefs in due course. 

Y - 2006

BlackRock All Stocks UK  
Gilt Index Tracker

Fixed Interest Gilts

BlackRock Corporate Bond  
All Stocks Index Tracker

Corporate Bonds

BlackRock Over 5 Year Index-Linked  
Gilt Index Tracker

Index-Linked Gilts

BlackRock UK Equity Index Tracker UK Equity

BlackRock World ex UK Equity  
Index Tracker

UK Equity

Aviva Investors Multi Strategy  
Target Return

Multi-Asset Aviva Investors recognises and embraces its duty to act as responsible long-term stewards of clients’ 
assets, which is in line with the Trustees’ beliefs. Material ESG factors are integrated into the investment 
approach for all asset classes and regions and an active approach is taken to voting and engagement.

Aviva Stewardship UK Equity UK Equity
The Stewardship funds benefit from the resources of Aviva Investors’ global responsible investment team, 
with effective engagement across 3 key areas that Aviva Investors believes society feels passionate about: 
plastics, board diversity and climate change.

The Trustees continue to review these, as well as the other funds in the self-select range for 
appropriateness, value for member, and sufficient integration of ESG considerations. 

Aviva Stewardship UK Equity Income UK Equity

Aviva Stewardship International Equity Global Equity

Aviva Stewardship Managed Multi-Asset

Aviva Stewardship Bond Corporate Bonds

The My Future and My Future Focus Growth, Consolidation, Annuity, Cash Lump Sum and Drawdown funds are also available for members to invest in on a self-select basis. Details 
relating to these funds can be found on page X. 
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ESG summary and actions – Self-Select fund range (2)

Manager Manager/fund Asset Class Trustee assessment PRI 
signatory?

Baillie 
Gifford

Baillie Gifford UK Equity Core UK Equity
Baillie Gifford’s approach is aligned to the Trustees’ beliefs, with Baillie Gifford believing that the 
monitoring of holdings, engaging with management and voting supports investment performance. It also 
believes it has a wider ‘stewardship’ role to play in encouraging responsible, long term capitalism and 
recognises that companies’ approach to governance issues can have a material impact on society.

The Trustees’ assessment of these funds is ESG factors are integrated into the investment process, with 
the investment teams receiving support from the 24-person Governance and Sustainability team. 

Y - 2007

Baillie Gifford International Global Equity

BlackRock

BlackRock Emerging Markets Equity EM Equity
The Emerging Markets Equity Fund is a passive (index-tracker) fund, while the Market Advantage fund is 
multi-asset fund that invests in the underlying holdings on a passive basis. As a result the extent to which 
ESG factors are integrated into the management of the funds is limited to BlackRock’s use of voting rights 
and engagement. How ESG factors are reflected within the index-tracking funds is an area that is seeing 
continued development and one that the Trustees see as providing an opportunity to align these funds 
with their own ESG investment beliefs in due course. 

Y - 2008

BlackRock Market Advantage Multi-Asset

BlackRock Sterling Liquidity Cash

HSBC HSBC Islamic Global Equity Index Islamic

The HSBC Islamic Global Equity Index fund is a passive, index-tracking fund. It tracks the DJ Islamic 
Market Global Titans 100 Index which is Shariah compliant. As a result of which, it discourages investment 
in industries that are prohibited by the Quran such as alcohol, pornography, gambling and pork-based 
products. The fund follows an investment process that has been approved by an independent Shariah 
committee.

The Trustees believe this fund offers an appropriate option to members who may wish to align their 
investments with their religious beliefs.

Y - 2006

JP Morgan JPM Emerging Markets Equity EM Equity

The Trustees’ assessment of these funds is that JP Morgan integrate material ESG factors within the 
investment process for their actively managed funds, including the Emerging Markets Equity Fund. This 
includes using JP Morgan’s proprietary 10-point framework while companies are vetted through a 40 
question ESG checklist to flag companies that may potentially present ESG-risks. This is approach is 
broadly in line with the Trustees’ beliefs.

Y - 2007
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ESG summary and actions – Self-Select fund range (3)

Manager Manager/fund Asset Class Trustee assessment PRI
signatory?

Legal & 
General

Legal & General Ethical UK Equity Index UK Equity

The Legal & General Ethical UK Equity Index fund is a passive fund tracking the FTSE4Good UK Equity Index, 
which is an ESG index. The Trustees assessment of this fund is that, as an index-tracking fund, the extent to 
which ESG is integrated is limited to the selection criteria used to create the index, with companies needing 
an overall ESG Rating of 3.3 out of 5. The ESG Rating is the product of 14 themes across the E,S and G. 
Companies with exposure to ‘significant controversies’, such as tobacco, controversial weapons and coal, 
all excluded. The fund is well-aligned to the Trustees’ ESG investment beliefs.

Y - 2010

Legal & General Pre-Retirement
Gilts and 
Corporate Bonds

The Retirement Income Multi-Asset fund is structured as a fund of funds, with the underlying funds primarily 
passive or index-tracking funds. The Trustees assessment of these funds is that the extent to which ESG 
factors are currently integrated within the Fund is limited to LGIM’s use of voting and engagement. However, 
the Trustees note that LGIM have recently switched a portion of the Fund’s equity exposure to the Future 
World equity index fund equivalents (these funds tilt relative to a market-capitalisation approach based on 
LGIM’s ESG score) to help improve the ESG quality of the portfolio and mitigate some climate risks. This 
change goes some way towards better aligning the fund with the Trustees’ ESG investment beliefs. 

Legal & General Retirement Income 
Multi-Asset

Multi-Asset

MFS MFS Meridian Global Equity Global Equity

The Trustees’ assessment of this fund is that MFS integrate ESG factors into the research analysis that 
supports the Global Equity Fund, with a team of ESG-dedicated analysts co-ordinating with the investment 
team on material ESG related risks and opportunities. This approach is aligned to the Trustees’ ESG 
investment beliefs.

Y - 2010

Schroders
Schroder Life Intermediated 
Diversified Growth

Multi-Asset

The Trustees’ assessment of this fund is that ESG factors are integrated at both the top-down asset 
allocation level and the bottom-up stock selection level within the Intermediated Diversified Growth Fund. 
Reflecting the structure of the fund, which primarily uses underlying funds to gain exposure to the range 
of asset classes invested in, stock selection, voting and engagement rests with the investment teams 
responsible for the management of these underlying funds and the Sustainable Investment team. Around 
three quarters of the underlying funds either integrate ESG factors into the investment decision making 
process or are classified as sustainable funds. The remaining quarter of underlying funds are passive or 
awaiting accreditation. 

Y - 2007
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Engagement activity – Standard and Alternative Default strategies (1)

Strategy Engagement summary Trustee assessment

Standard default

My Future Focus Total engagements: 3401
Climate change: 921
Environmental: 705
Social: 821
Governance: 954

Please note the engagement figures set out above reflect engagement 
undertaken by Aviva Investors across all funds, not just in relation to My Future 
Focus, in the 12 months to 31 March 2022. The examples shown below are 
representative of the engagement activity undertaken by Aviva Investors on 
behalf of the Trustees. 

MindGeek / Mastercard / Visa- S
The New York Times published details of an investigation into how much 
illegal and abusive content there was on MindGeek’s Pornhub website. Both 
Mastercard and Visa payment systems were being used by Pornhub, whereas 
Paypal and Amex had banned them. Aviva Investors contacted Mastercard and 
Visa to raise the issue and enquire as to how they prevent their services being 
used for illegal activities. In between the request for calls with management 
teams and the calls themselves taking place, both companies terminated 
their business relationships with Pornhub. Within 24 hours of the credit card 
companies’ actions, Pornhub said it had taken down 10 million videos, or 80 
percent of those on its site. Aviva Investors found this outcome encouraging, as 
it shows that even if they don’t own a company’s securities, they can play their 
part by applying pressure on relevant parts of the value chain.

Aviva Investors, as managers of the My Future Focus default strategy, has a ‘Stewardship 
and Responsible Investment Policy’ which sets out their active approach to ownership and 
stewardship through engagement and voting. Aviva Investors has an annual engagement 
plan, against which progress is reviewed and assessed on a quarterly basis. 

The Trustees acknowledge that Aviva Investors is active in its stewardship and 
engagement, understands the approach it adopts and believes members will ultimately 
benefit from this approach. 

The information provided in this section covers the period from 01 April 2021 to 31 March 2022, unless otherwise stated. 

Key:
E – engagement focused on environmental issues
S – engagement focused on social issues
G – engagement focused on governance issues
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Engagement activity – Standard and Alternative Default strategies (2)

Strategy Engagement summary Trustee assessment

Standard default

My Future Focus 
(continued)

HSBC- E, G
In early 2021, concerns were raised over HSBC’s ESG attributes, its climate 
policy and continued geopolitical tensions in Hong Kong and China. Post 
COP26, the need for financial institutions to align their business practices 
with the 2016 Paris Agreement is more critical than ever. HSBC invited Aviva 
Investors, to take part in its inaugural Sustainability Roadshow in December, 
where they were keen to engage to see whether any previous concerns, 
specifically around climate change, had been alleviated. The company made 
progress towards slowing climate-change, becoming a founding member of 
the Net-Zero Banking Alliance and publishing a new coal phase-out policy. This 
policy, on the surface is aligned with best practice, committing to phase-out 
the financing of thermal coal in EU/OECD markets by 2030, and worldwide by 
2040, unless those clients can publish a transition plan aligned with HSBC’s 
net-zero 2050 target. However, there are still issues with the policy that Aviva 
Investors hope to see resolved following HSBC’s 2022 coal policy review. When 
asked on how it plans to aide client transition, HSBC explained its commitment 
to provide between $750 million and $1 trillion in financing to help clients 
make the transition. In Q1 of 2021 Aviva Investors downgraded HSBC from 
a neutral rating to a negative rating, with stable momentum, due to the 
aforementioned concerns. However, HSBC’s new commitments have improved 
our assessment of momentum to positive. Aviva Investors will continue to 
monitor HSBC’s progress towards its commitments, which may ameliorate our 
view of the company in future.

AV803141_SP991091_1022.indd   23AV803141_SP991091_1022.indd   23 21/10/2022   14:2521/10/2022   14:25



Implementation Statement – Aviva Master Trust

24

Engagement activity – Standard and Alternative Default strategies (3)

Strategy Engagement summary Trustee assessment

Standard default

My Future Focus 
(continued)

Resolute Forest Products- E, G
A colleague from Aviva Investors’ Credit team previously participated in a 
group investor meeting with RFP’s CFO. Having put forward several ESG 
questions and been dissatisfied with the company’s reserve and responses, 
Aviva Investors’ ESG analysts wanted to have a one-to-one meeting to follow 
up with RFP and discuss its approach to sustainability. Aviva Investors held an 
introductory meeting with RFP’s Sustainability director to garner information 
as to their strategy, on climate, the circular economy and environment more 
broadly, and present our asks to the company. Aviva Investors was pleased to 
establish a relationship with RFP, with the company being more forthcoming 
about its sustainability strategy and goals in our one-to-one dialogue than the 
preceding joint investor call. RFP reassured us of its firmwide commitment to 
sustainability, sharing that its sustainability strategy is governed by a dedicated 
committee. RFP announced that it is trying to further its climate goals and is 
actively exploring the SBTi. We expressed our aspiration for the company to 
make SBTi ratification of its emissions targets a key medium-term objective. 
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Engagement activity – Standard and Alternative Default strategies (4)

Strategy Engagement summary Trustee assessment

Alternative default

My Future Total engagements: 3401
Climate change: 921
Environmental: 705
Social: 821
Governance: 954

Please note the engagement figures set out above reflect engagement undertaken 
by Aviva Investors across all funds, not just in relation to My Future, in the 12 
months to 31 March 2022. The examples shown below are representative of the 
engagement activity undertaken by Aviva Investors on behalf of the Trustees. 

Severn Trent - E
The Environmental Agency (EA) is striving for 75% of rivers to have good ecological 
status by 2027. At present, UK water quality is low, with only 14% of rivers 
possessing good ecological status, threatening attainment of the 2027 target. In 
late 2021 the EA and Ofwat launched a major investigation into sewage treatment 
works, after new checks led to water companies admitting that they could be 
releasing unpermitted sewage discharges into rivers and watercourses. On the 
back of concerns around UK river and water quality, Aviva Investors were keen 
to engage with Severn Trent, a UK water company, supplying about 4.5 million 
households and businesses. They met with the Chair of Severn Trent, with the 
company recently downgraded by Jefferies owing to fears around the long-term 
financial implications of poor water quality and potential fines from the EA and 
Ofwat’s investigation. Aviva Investors were keen to ascertain the company’s 
response to this and put forward their expectation for Severn Trent to implement 
strategy going forward to attempt to improve water quality. Though dialogue with 
Severn Trent was interesting, the company did not provide sufficient reassurance 
that risks are being well managed. The company did not articulate any new capital 
expenditure plans, indicating that it deems existing infrastructure sufficient. Aviva 
Investors were pleased, however, to see the announcement of a set of five pledges 
to Get River Positive by 2030. While not committing any additional investment, 
Aviva Investors commend the company for seeking to improve its practices. Aviva 
Investors will continue to monitor progress against these commitments and 
engage with the company in future to assess progress in bettering water quality.

The assets held within the My Future default strategy are included in Aviva Investors 
engagement in a general form. Aviva Investors has a ‘Stewardship and Responsible 
Investment Policy’ which sets out their active approach to ownership and stewardship 
through engagement and voting. Aviva Investors has an annual engagement plan, against 
which progress is reviewed and assessed on a quarterly basis. 

The Trustees acknowledge that Aviva Investors is active in its stewardship and 
engagement, understands the approach it adopts and believes members will ultimately 
benefit from this approach.
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Engagement activity – Standard and Alternative Default strategies (5)

Strategy Engagement summary Trustee assessment

Alternative default

My Future (continued) Unilever - S
Aviva Investors views employee welfare as a fundamental pillar in protecting 
shareholder value. Paying workers a fair wage assists companies in building 
engaged and motivated workforces and is a key retention tool in industries 
where turnover is high. Aviva Investors is a member of the Good Work Coalition, 
coordinated by ShareAction, who are engaging with UK retailers to encourage 
them to become accredited Living Wage employers. Aviva Investors engaged 
with Sainsbury’s to discuss the company’s approach to matching the real 
living wage in all regions of operation, particularly London, and whether any 
steps were being taken to become an accredited Living Wage employer. In 
addition, Aviva Investors clarified that meeting the real living wage rates can be 
done progressively and that Sainsbury’s should therefore consider developing 
a pathway to accreditation. Sainsbury’s recently announced that it will be 
increasing basic hourly pay rates. This brings the wages of direct workers 
outside of London and those in inner London in line with Living Wage rates. 
Aviva Investors welcome this positive move, however, there are still key gaps 
between Sainsbury’s approach and the real living wage standard. Specifically, 
in relation to the pay of workers in outer London and that of third-party 
contractors. Aviva Investors will meet again with Sainsbury’s to evaluate how 
the company’s thinking evolves on these issues and what steps it is taking to 
move toward attaining accreditation. Aviva Investors are considering further 
engagement actions where they feel Sainsbury’s progress is insufficient in the 
medium term.

Note: there are a number of additional defaults that may have been accessed by members. The details of these are covered within the self-select fund range section (see page X) 
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Engagement activity – Standard and Alternative Default strategies (6)

Strategy Engagement summary Trustee assessment

Alternative default

My Future (continued) Conduit Re - G
Aviva Investors identified areas for improvement in global reinsurer 
Conduit’s corporate governance, particularly around board composition and 
management incentive arrangements.
As its largest shareholder, Aviva Investors held a meeting with Conduit Re 
where we expressed our hopes for strengthened diversity to the company and 
its advisers. 
The company responded receptively to the feedback, making significant 
changes to its Management Incentive Plan and remuneration policy. In 
addition, the company subsequently announced a female addition to the 
board, Michelle Seymour Smith, as a NED. This positive step has taken 
female board representation to one third and we commend the company’s 
demonstrable commitment to promoting inclusivity and diversity of thought, 
proven accelerators of board effectiveness. These developments have 
reaffirmed Aviva Investors conviction in the long-term positive trajectory of 
Conduit. However, there is scope to scale the commitment to diversity across 
Conduit’s workforce and Aviva Investors will continue to press the company for 
improvement in their ongoing dialogue on its sustainability strategy. 

Note: there are a number of additional defaults that may have been accessed by members. The details of these are covered within the self-select fund range section (see page X) 
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Engagement activity – Standard and Alternative Default strategies (7)

Strategy 12 months to 31 March 2022 12 months to 31 March 2021 Commentary

My Future Focus and  
My Future

Total engagements: 3401
Climate change: 921
Environmental: 705
Social: 821
Governance: 954

Total engagements: 4855
Climate change: 443
Environmental: 106
Social: 1439
Governance: 2047
Strategic: 820*

Aviva Investors may have different campaigns and focus areas 
for their engagement from year to year, so it is expected for 
engagement numbers to fluctuate. Notable from the scheme 
year ending March 2021 to the scheme year ending March 
2022 was an overall decrease in engagement, following the 
significant engagement drive in the year ending March 2021. 
For the scheme year ending March 2022, there has been an 
increased focus on Climate Change and the Environment with a 
marked increase in engagements in these areas.

*In the scheme year ending March 2022 and going forward, 
Aviva Investors no longer have a separate Strategic 
classification for engagement activity and these interactions 
will be included in the other classifications.

Overall, the Trustees see that Aviva Investors have continued 
to engage actively across the holdings within My Future and My 
Future Focus throughout different Scheme years. 
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Engagement activity – Bespoke Employer Default strategies

Employer Section Engagement summary

Thomas Cook The Thomas Cook default strategy primarily uses a range of passive (or index-tracking) funds. For these funds engagement activity rests with BlackRock and Mercer. Across 
the main three equity index funds BlackRock undertook 4,805 engagements in the 12 months to 31 March 2022. A key engagement within this period was with Mitsubishi UFJ 
Financial Group (MUFG); BlackRock engaged extensively with the company’s Board of Directors, management, and sustainability teams to discuss corporate governance and 
sustainability issues. These discussions have addressed topics such as MUFG’s climate policies, including its annually updated Environmental and Social Policy Framework.

L’Oréal The L’Oréal default strategy combines passive (or index-tracking) funds alongside multi-asset funds, for which engagement activity rests with a combination of Aviva 
Investors, LGIM and Baillie Gifford. In the 12 months to 31 March 2022, across the underlying funds held by the L’Oréal Growth Blend, 625 engagements were made by LGIM 
and 51 by Baillie Gifford. In the 12 months to 31 March 2022, Aviva Investors made 2,715 engagements across all of their funds managed. Some significant engagements 
included, Baillie Gifford’s engagement with Beijer Ref AB (publ) following their EGM, over concerns around poor board independence. In the 12 months to 31 March 2022, 
631 engagements were made by LGIM their Diversified fund which is an underlying fund in L’Oréal Diversified Blend. Nearly 50% of these engagements were climate change 
and/or environment- themed and LGIM engaged with 19% of the total fund value. L’Oréal Diversified Blend’s other components are Stewardship International Equity and 
Stewardship Bond, managed by Aviva Investors, who as above, made 2,715 engagements across all of their funds managed over the 12 months to 31 March 2022.

Mott MacDonald The Mott MacDonald default strategy combines passive (or index-tracking) funds alongside multi-asset funds. Engagement activity rests with a combination of LGIM and BNY 
Mellon. One of the multi-asset funds used within the strategy is the LGIM Future World Multi Asset fund, through which 625 engagements were made in the 12 months to 31 
March 2022. Mott MacDonald’s Global Equity fund invests 100% into the L&G Low Carbon transition Global Equity Index fund, with engagement activity resting with LGIM 
who made 452 engagements in the 12 months to 31 March 2022 in relation to the companies held within the WM Morrison Supermarkets default, with 133 of these Climate 
Related and 62 of them linked to a Climate Impact Pledge.

WM Morrison 
Supermarkets

The WM Morrison Supermarkets default invests 100% into the L&G Low Carbon transition Global Equity Index fund, with engagement activity resting with LGIM who made 
452 engagements in the 12 months to 31 March 2022 in relation to the companies held within the WM Morrison Supermarkets default, with 133 of these Climate Related and 
62 of them linked to a Climate Impact Pledge. LGIM engaged with 32% of the total fund value and 286 different companies during the period.
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Engagement activity – Self-Select fund range (1)

Manager Manager/fund Asset Class Engagement summary Examples

Aviva
Investors

Aviva Investors Multi Strategy  
Target Return Multi-Asset

Total engagements: 3401
Climate change: 921
Environmental: 705
Social: 821
Governance: 954

Please note the 
engagement figures 
set out above reflect 
engagement undertaken 
by Aviva Investors across 
all funds.

Marathon Petroleum, E - Despite the prominence of climate change on the global agenda, new 
temperature records are being broken year on year. The latest instalment of the IPCC assessment 
report (AR6) summarises the severity of the situation in stark terms, that climate change is 
“widespread, rapid and intensifying”. Aviva Investors has been engaging with Marathon Petroleum 
for some time as part of their Climate Engagement Escalation Programme (CEEP). Aviva Investors’ 
key stewardship priorities for 2022 including on climate change, biodiversity, human rights and 
executive pay, were laid out in a letter they sent to the company. Throughout 2021 Marathon 
Petroleum showed responsiveness to our requests for change making a range of improvements, 
enhancing its reporting on diversity, equity and inclusion; GHG emissions; biodiversity; stakeholder 
engagement and other related topics. Aviva Investors particularly applaud that the company’s 
reporting now includes an estimate of the Scope 3 emissions from the products it processes and 
markets. Crucially, Marathon Petroleum has also disclosed more detail on its greenhouse gas 
emissions intensity goal tied to executive compensation and made strides reviewing business 
resilience against a “less than 2-degree” or “low-carbon” scenario, using scenarios developed by 
the International Energy Agency (IEA). This progress is commendable, and we will continue to seek 
improvement including, but not limited to, a more ambitious long term 2050 target, Paris-aligned 
investment plans to limit global warming to 1.5°C, and to disclose and ensure the alignment of 
policy influence activities.

Aviva Stewardship UK Equity UK Equity

Aviva Stewardship UK Equity Income UK Equity

Aviva Stewardship International Equity Global Equity Nestle, S - Chocolate makers are under mounting pressure from investors, consumers, 
and governments to ensure their cocoa is not produced using child labour or through the 
deforestation of land; particularly notable in West Africa. The University of Chicago’s study found 
that in agricultural households in Ivory Coast and Ghana cocoa-growing areas 45% of children 
were engaged in child labour. Aviva Investors have been in dialogue with Nestle over many years 
on a variety of ESG themes including deforestation and soft commodities. Aviva Investors met with 
several representatives from Nestle, to get an understanding of Nestle’s monitoring systems, tools 
and protocols to ensure key soft commodities are not linked to deforestation and our concerns 
around biodiversity are being appropriately addressed. In past years we have also engaged 
on relation to human rights, female empowerment, and child labour. Nestle revealed a series of 
initiatives in line with our asks, and announced incentives for better agroforest practices, income 
diversification, farm management and, importantly, keeping children in schools instead of tending 
crops. This is part of a push to purchase all of its cocoa through a fully traceable, directly sourced 
supply chain by 2025. The company said it will triple its current annual spending on sustainable 
cocoa to give a total investment of 1.3 billion Swiss francs ($1.4bn) by 2030. Aviva Investors 
welcome these developments that make Nestle the first multinational food company to pay 
farmers directly and in tandem with better socioeconomic and environmental outcomes through 
enhanced productivity and ensured fair pay for cocoa workers.

Aviva Stewardship Managed Multi-Asset

Aviva Stewardship Bond Corporate Bonds

BlackRock (30:70) Currency Hedged 
Global Equity Tracker Global Equity

BlackRock World ex UK Equity Index 
Tracker UK Equity

BlackRock UK Equity Index Tracker UK Equity

BlackRock Corporate Bond All Stocks 
Index Tracker Corporate Bonds

BlackRock All Stocks UK Gilt Index Tracker Fixed Interest Gilts

BlackRock Over 5 Year Index-Linked Gilt 
Index Tracker Index-Linked Gilts

The My Future and My Future Focus Growth, Consolidation, Annuity, Cash Lump Sum and Drawdown funds are also available for members to invest in on a self-select basis. Engagement 
details relating to these funds can be found on page X. 
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Engagement activity – Self-Select fund range (2)

Manager Manager/fund Asset Class Engagement summary Examples

Baillie 
Gifford

Baillie Gifford UK Equity Core UK Equity

Total engagements: 48
Environmental/Social: 6
Executive remuneration: 12
Governance: 14
Strategy: 16

Please note this fund 
typically comprises 
between 45-65 stocks, 
hence the relatively small 
engagement numbers. 

Rio Tinto, E – Baillie Gifford met with the company following the Serbian government’s 
decision to revoke the spatial plan for Rio Tinto’s lithium project in the Jadar valley. Over 
recent months the mine has become increasingly contentious, with opposition groups 
demanding the government take action due to the potential environmental and social 
impact of the project.

Baillie Gifford International Global Equity

Total engagements: 75
Environmental/Social: 37
Executive remuneration: 4
Governance: 15
Strategy: 19

Please note this fund 
typically comprises 
between 70-120 stocks, 
hence the relatively small 
engagement numbers. 

Cloudflare, E – Baillie Gifford engaged twice, first to discuss Cloudflare’s considerations for 
expanding low-carbon power for its international data centres, customers choice on optimising 
for renewables, and the company’s carbon emissions disclosures. Cloudflare later released its 
scope 1 and 2 emissions and set out its aspiration to be carbon neutral from 2022. The company 
will also accelerate deployment of ARM energy-efficient chips, allowing developers to choose 
the most energy-efficient data centres, and commenced a project with search and indexing 
companies to eliminate redundant web crawl that could generate carbon savings equivalent to 
planting 30 million trees. The second call focused on the company’s activities in Myanmar, and 
emphasised that Cloudflare takes a thoughtful approach to operating in controversial regions. 
The company’s technology is a critical communication tool for Burmese people as well as 
important institutions, such as their health services.

BlackRock

BlackRock Emerging 
Markets Equity

EM Equity

Total engagements: 444
Environmental: 348
Social: 196
Governance: 418

Samsung Electronics - E - BlackRock Investment Stewardship (BIS) has conducted multi-year 
engagements with the company to discuss a range of topics that can help drive long-term 
shareholder value, including discussions about climate and energy transition risks. 

BlackRock Market Advantage Multi-Asset

Total engagements: 907
Environmental: 531
Social: 350
Governance: 786

Johnson & Johnson – G - BlackRock Investment Stewardship (BIS) has engaged with the 
company for several years to discuss corporate governance issues that they believe drive long-term 
shareholder value. These include, among others, the oversight and risk management of company 
products, human capital management, social risks and opportunities, sustainability disclosures, 
and board quality and effectiveness. BIS has recently engaged with the company on several 
occasions, including with the Lead Independent Director, to discuss the topic of access to medicine.

BlackRock Sterling Liquidity Cash N/A N/A
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Engagement activity – Self-Select fund range (3)

Manager Manager/fund Asset Class Engagement summary Examples

HSBC
HSBC Islamic Global 
Equity Index

Global Equity

Total engagements: 221
Climate change: 16
Environmental: 65
Social: 57
Governance: 70
Strategy: 10

Microsoft – S – HSBC voiced concerns over fair employment practices. 
The company shared examples of group resources and track record in 
addressing cultural risks and harassment cases. 
MSFT highlighted that it responded to shareholder proposal in 2021 
(one which HSBC supported) and engaged a third party independent 
legal firm to conduct an assessment of the effectiveness of its 
workplace sexual harassment policies. 

JP Morgan JPM Emerging Markets Equity EM Equity

Total engagements: 257
Environmental/Climate change: 57
Social: 123
Governance: 77

Bank Rakyat Indonesia, E, S, G – one of the ‘Big Four Banks’ in 
Indonesia, focuses primarily on commercial microfinance. We engaged 
with the company for its climate risks reporting, cybersecurity and 
board composition. In its 2020 sustainability report, the company 
adopted some TCFD recommendations in GHG emissions reporting. 
JPM welcomed the progress made and further recommended Rakyat 
to disclose a breakdown of its loan portfolio by industry and its lending 
policies for energy, utilities, mining and agriculture and other emission 
sensitive industries. After a leak of personal data JPM agreed with the 
bank’s emphasis on the quality and reliability of its IT security system, 
and recommended a holistic investigation of the company’s entire 
information system. JPM also encouraged Rakyat to further increase 
representation of women and independent commissioners in the board, 
currently only 20%.

Legal & 
General

Legal & General Pre-Retirement 
Income Multi-Asset

Multi-Asset N/A N/A

Legal & General Ethical UK 
Equity Index

UK Equity

Total engagements: 153
Environmental: 28
Social: 55
Governance: 104
Other topics: 15 

BHP, E – LGIM engaged with BP’s senior executives on six occasions in 
2021 as they develop their climate transition strategy to ensure alignment 
with Paris goals. Following constructive engagements with the company, 
LGIM were pleased to learn about the recent strengthening of BP’s climate 
targets, announced in a press release on 8 February 2022, together with 
the commitment to become a net-zero company by 2050.

Legal & General Pre-Retirement
Gilts and 
Corporate 
Bonds

N/A N/A
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Engagement activity – Self-Select fund range (4)

Manager Manager/fund Asset Class Engagement summary Examples

MFS MFS Meridian Global Equity Global Equity

Total engagements: 18
Environmental (incl. climate change): 6
Social: 7
Governance: 17

Engagements often cover multiple ESG categories.

American Express, E, S, G - MFS’ stewardship team engaged 
with representatives of American Expressto discuss ongoing board 
refreshment efforts (five new directors have been added to the board in 
2020 & 2021), board service (including a director whom MFS considers 
to be overboarded), board oversight and frequency of firmwide 
cybersecurity audits, the board’s approach to measuring DE&I metrics 
that are incorporated into executives’ annual bonus payouts, as well as 
a majority-supported (59% support) shareholder proposal requesting 
enhanced reporting on DE&I efforts. In response to the majority 
supported shareholder proposal, the company plans to enhance its 
disclosures regarding 2020 U.S EE0-1 data, while also adding new 
disclosures to its ESG report relating to median pay gap, promotion, 
recruitment, and staff retention. 

M&G M&G Feeder of Property Property

M&G have a vision to be global leaders in responsible 
property investment and aim to achieve this by focusing 
on three key impact areas – environmental excellence; 
health, wellbeing and occupier experience; and their 
contribution to society.

M&G aim to have an active presence in local communities in order to 
make a positive contribution to the people that use their buildings and 
the communities they are part of. Shopping centres are a key touchpoint 
for engagement with people and this has continued throughout the 
pandemic, using social media to highlight available support, and 
organising donations to local hospitals and care homes. The centres 
continued to support Mental Health Awareness, and other charities such 
as Guide Dogs, through initiatives at shopping centres across the world. 

Schroders
Schroder Life Intermediated 
Diversified Growth

Multi-Asset

Total engagements: 1,118
Environmental: 101
Social: 134
Governance: 883

Schroders actively engaged 1,118 times with companies held by the 
fund, across 1,347 topics over the 12 months to 31 March 2022.
Amazon - Schroders requested comparable health and safety statistics 
from Amazon, beyond their own safety leadership index. They increased 
disclosure on their health and safety statistics and introduced some 
comparable safety statistics.  
Bank of America- Schroders asked for interim milestones and science-
based targets relating to their Paris commitment, plus transparency over 
methodology. The company published 2030 interim operational targets. 
Schroders also asked the bank to provide supplementary metrics to 
support analysis of the banking sector - in this case Scope 3 Category 
15 emissions relating to its financing activities. The company has 
committed to disclosing its financed emissions no later than 2023.
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Voting activity – Standard and Alternative Default strategies (1)

Strategy Voting summary Trustee assessment

Standard default

My Future Focus Number of resolutions where Aviva Investors had a legal right to vote: 54,621
Number of resolutions voted on: 53,873
Number of resolutions voted for: 39,174
Number of resolutions voted against: 13,471
Number of resolutions abstained: 1,228

The voting data provided covers the 12 months to 31 March 2022. The examples shown below are 
representative of the voting activity undertaken by Aviva Investors on behalf of the Trustees. 

Royal Dutch Shell, E
Aviva Investors voted against the resolution to approve the Shell Energy Transition Strategy. The 
strategy remains unconvincing benchmarked to certain peers. The biggest sticking point is its plan to 
decarbonise “in step with society” hides behind intensity targets and an unacceptably broad range 
of potential emissions outcomes to 2030. In sharp contrast to European peers focusing on increasing 
renewable power generation, RDS is instead prioritising doubling electricity sales by 2030 via more 
customer-focused businesses. 

Exxon Mobil Corporation, E, G
Aviva Investors supported 4 shareholder resolutions/director nominees. Engine No. 1 nominated 4 
directors to Exxon’s 12-member board. This proxy contest was the first at a large-cap company in 
the US in which the quantitative case for change was explicitly constructed around considerations 
relating to an energy transition. Since the dissident launched its campaign in December, Exxon has 
added 3 directors. We supported the 4 more climate competent nominees proposed by the dissident 
and voted against all incumbent directors on the basis of Exxon’s lack of preparedness for an energy 
transition and its attempt to block these climate-related shareholder proposals.

Aviva Investors, as managers of the My Future Focus default 
strategy, has had a formal voting policy since 1994. Aviva Investors 
vote against items where it believes the specific proposals are not 
in the best interests of its clients; where it has wider concerns with 
individual directors, strategy, oversight and reporting; or to reflect 
disappointing outcomes from prior engagements. 

Aviva Investors voted against 25% of resolutions attached to the 
My Future Focus default strategy it voted on in the 12 months to 31 
March 2022.

The information provided in this section covers the period from 01 April 2020 to 31 March 2021, unless otherwise stated. 

Key:
E – voting focused on environmental issues
S – voting focused on social issues
G – voting focused on governance issues
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Voting activity – Standard and Alternative Default strategies (2)

Strategy Voting summary Trustee assessment

Standard default

My Future Focus 
(continued)

Mitsubishi- G
Aviva Investors voted against the resolution to re elect a Director to the board at Mitsubishi. We 
believe that diversity is important and women are not sufficiently represented on the board. The 
Director in question is the chair of the Nomination Committee and is ultimately responsible for the 
lack of gender diversity on the board.
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Voting activity – Standard and Alternative Default strategies (3)

Strategy Voting summary Trustee assessment

Alternative default

My Future Number of resolutions where Aviva Investors/BlackRock* had a legal right to vote: 38,451
Number of resolutions voted on: 36,331
Number of resolutions voted for: 27,838
Number of resolutions voted against: 7,843
Number of resolutions abstained: 641

*BlackRock hold voting rights for the BlackRock World ESG Insights Equity fund and Aviva Investors 
hold voting rights for the other five equity component funds, the voting figures shown cover all six 
equity component funds.

The voting data provided covers the 12 months to 31 March 2022. The examples shown below are 
representative of the voting activity undertaken by Aviva Investors on behalf of the Trustees. 

Union Pacific Corporation- S, G
Aviva Investors supported a shareholder resolution for a Report on Equal Employment Opportunity. 
This proposal requested that the Board of Directors adopt a policy requiring Union Pacific disclose 
on its website its Consolidated EEO-1 Report, a comprehensive breakdown of its workforce by 
race, ethnicity and gender that the Company is required to submit annually to the U.S Equal 
Employment Opportunity Commission (EEOC). While the company does have commitments in this 
area on their website and discloses some data this additional diversity-related disclosure would 
allow shareholders to better assess the effectiveness of the company’s diversity initiatives and its 
management of related risks.

Vinci SA– E
Aviva Investors supported a shareholder resolution to approve the company’s Environmental 
Transition Plan. Aviva Investors believe this resolution, submitted by Vinci to its shareholders on an 
advisory basis, is welcome and deemed to be a useful tool for shareholders to signal satisfaction/
dissatisfaction with a company’s plans. It helps provide further disclosure on climate which is useful 
for shareholders and allows for greater accountability. This vote is the first say-on-climate on the 
French market and addresses a key issue of climate disclosure.

Aviva Investors exercise the voting rights attached to the My Future 
default strategy. Aviva Investors have had a formal voting policy since 
1994. Aviva Investors vote against items where it believes the specific 
proposals are not in the best interests of its clients; where it has wider 
concerns with individual directors, strategy, oversight and reporting; 
or to reflect disappointing outcomes from prior engagements. 

Aviva Investors voted against 22% of resolutions attached to the My 
Future default strategy it voted on in the 12 months to 31 March 2022.
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Voting activity – Standard and Alternative Default strategies (4)

Strategy Voting summary Trustee assessment

Alternative default

My Future (continued) Skyworks Solutions Inc.- S, G
Aviva Investors voted against the re election of the company’s Lead/most senior non-executive 
director, reflecting their concerns over the company’s poor score in the Corporate Human Rights 
Benchmark (CHRB), an initiative that helps investors and wider stakeholders to better understand 
the company’s human rights approach and relative positioning compared to industry peers. The 
company scored only 4 on the CHRB overall and zero on the due diligence section. Further, this 
Director is the Chair of the remuneration committee and we have had significant concerns over 
remuneration arrangements for a number of years that have not been satisfactorily addressed.

Note: there are a number of additional defaults that may have been accessed by members. The details of these are covered within the self-select fund range section (see page X) 
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Strategy 12 months to 31 March 2022 12 months to 31 March 2021 Commentary

My Future Focus Number of resolutions where Aviva Investors had a 
legal right to vote: 54,621
Number of resolutions voted on: 53,873
Number of resolutions voted for: 39,174
Number of resolutions voted against: 13,471
Number of resolutions abstained: 1,228

Number of resolutions where Aviva Investors had a 
legal right to vote: 58,742
Number of resolutions voted on: 58,625
Number of resolutions voted for: 39,707
Number of resolutions voted against: 17,998
Number of resolutions abstained: 920

The number of resolutions attached to My Future Focus which 
Aviva Investors voted against decreased from 30% in the 12 
months to 31 March 2021 to 25% in the 12 months to 31 March 
2022.

My Future Number of resolutions where Aviva Investors/
BlackRock* had a legal right to vote: 38,451
Number of resolutions voted on: 36,331
Number of resolutions voted for: 27,838
Number of resolutions voted against: 7,843
Number of resolutions abstained: 641

*BlackRock hold voting rights for the BlackRock 
World ESG Insights Equity fund and Aviva Investors 
hold voting rights for the other five equity 
component funds, the voting figures shown cover 
all six equity component funds

Number of resolutions where Aviva Investors had a 
legal right to vote: 38,007
Number of resolutions voted on: 36,654
Number of resolutions voted for: 26,310
Number of resolutions voted against: 9,647
Number of resolutions abstained: 682

The number of resolutions attached to My Future which Aviva 
Investors voted against decreased from 26% in the 12 months 
to 31 March 2021 to 22% in the 12 months to 31 March 2022.

Voting activity – Standard and Alternative Default strategies (5)
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Voting activity – Bespoke Employer defaults

Employer Section Voting summary

Thomas Cook The Thomas Cook default strategy primarily uses a range of passive (or index-tracking) funds. For these funds voting activity rests with a combination of BlackRock and 
Mercer. Across the main three equity index funds BlackRock voted on 56,598 resolutions in the 12 months to 31 March 2022, voting against 4,667 of these resolutions. For 
example, BlackRock voted against the approval of Rio Tinto’s Remuneration policy, with concerns that termination payments have the potential to be excessive and that the 
discretion of the Remuneration committee has been used poorly.

L’Oréal The L’Oréal default strategy combines passive (or index-tracking) funds alongside multi-asset funds, for which voting activity rests with a combination of Aviva Investors, 
LGIM and Baillie Gifford. In the 12 months to 31 March 2022, across the underlying funds held by the L’Oréal Growth Blend, 68,213 resolutions were voted on out of a 70,357, 
with 14,250 resolutions voted against. Some significant votes included, voting for a shareholder resolution for a report on political contributions by Netflix, and a vote in 
favour of a report on Apple Inc’s Civil Rights Audit. In the 12 months to 31 March 2022, across the underlying funds held by the L’Oréal Diversified Blend, 89,886 resolutions 
were voted on out of a 91,080, with 18,416 resolutions voted against. Some significant votes included, voting against re election of a Director at Amazon and voting to 
support a report on Effectiveness of Workplace Sexual Harassment Policies at Microsoft.

Mott MacDonald The Mott MacDonald default strategy combines passive (or index-tracking) funds alongside multi-asset funds. Voting activity rests with a combination of LGIM and BNY Mellon. 
One of the multi-asset funds used within the strategy is the BNY Mellon Real Return fund, through which 1,476 resolutions were voted on in the 12 months to 31 March 2022, 
with votes against 238 of these resolutions. A key vote was in respect of AstraZeneca Plc, in which the fund has a 1.45% holding. In line with significant shareholder dissent, 
votes were instructed against the remuneration policy, a new performance share plan, and members of the remuneration committee as BNY Mellon considered the significant 
increase in the variable pay awards granted to senior executives unjustified. Mott MacDonald’s Global Equity fund invests 100% into the L&G Low Carbon transition Global 
Equity Index fund, with voting activity resting with LGIM who voted on 37,413 resolutions in the 12 months to 31 March 2022 in relation to the companies held within the WM 
Morrison Supermarkets default, voting against 7,138 resolutions. A key vote was one to support a resolution for a Report on the Global Median Gender/Racial Pay Gap at Intel 
Corporation, as LGIM expects transparency on gender and racial diversity which it considers important issues.

WM Morrison 
Supermarkets

The WM Morrison Supermarkets default invests 100% into the L&G Low Carbon transition Global Equity Index fund, with voting activity resting with LGIM who voted on 37,413 
resolutions in the 12 months to 31 March 2022 in relation to the companies held within the WM Morrison Supermarkets default, voting against 7,138 resolutions. A key vote was 
one cast against the re election of a Director at Microsoft, which had a 94.7% outcome. LGIM expects companies to separate the roles of Chair and CEO due to risk management 
and oversight.

Christian Aid The Christian Aid default strategy is Stewardship Lifestyle. In relation to this strategy, Aviva Investors voted on 2,543 resolutions in the 12 months to end of 31 March 2022, with 
210 votes against management.

Barnett Waddingham The Barnett Waddingham default strategy is My Future Focus Drawdown. For this strategy, voting activity rests with Aviva Investors, who voted on 36,331 resolutions in the 12 
months to end of 31 March 2022, with 7,843 votes against management. A key vote included a vote against the approval of Tesco’s remuneration report, which Aviva Investors 
considered to be excessive.
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Voting activity – Self-Select fund range (1)

Manager Manager/fund Asset Class Voting summary Examples

Aviva
Investors

BlackRock (30:70) Currency Hedged 
Global Equity Tracker

Global Equity

Number of resolutions with a legal right to vote: 34,366
Number of resolutions voted on: 32,373
Number of resolutions voted for: 24,053
Number of resolutions voted against: 7,672
Number of resolutions abstained: 648

Nippon Steel, G - Aviva Investors voted against re election of one of the 
company’s directors, reflecting concerns over their lack of progress on their 
ESG strategy and TCFD reporting and because of a lack of constructive 
engagement over the company’s Corporate Human Rights Benchmark score. 

BlackRock World ex UK Equity 
Index Tracker

UK Equity

Number of resolutions with a legal right to vote: 26,513
Number of resolutions voted on: 24,498
Number of resolutions voted for: 16,218
Number of resolutions voted against: 7,741
Number of resolutions abstained: 539

Chevron Corporation, E – Aviva Investors supported a shareholder resolution 
requiring the company to Reduce Scope 3 Emissions. Additional information 
on the company’s efforts to reduce its carbon footprint and align its operations 
with Paris Agreement goals would allow investors to better understand how 
the company is managing its transition to a low carbon economy and climate 
change related risks.

BlackRock UK Equity 
Index Tracker

UK Equity

Number of resolutions with a legal right to vote: 10,778
Number of resolutions voted on: 10,713
Number of resolutions voted for: 9,942
Number of resolutions voted against: 643
Number of resolutions abstained: 129

Anglo American, E, G - Aviva Investors voted to approve matters relating to the 
demerger of Thungela Resources Ltd, the company’s thermal coal operations 
in South Africa. This forms part of the responsible transition/ Anglo American’s 
strategy to continue reducing its thermal coal production footprint and overall 
trajectory towards those products that enable a low carbon economy.

BlackRock Corporate Bond All Stocks 
Index Tracker

Corporate Bonds N/A N/A

BlackRock All Stocks UK Gilt Index 
Tracker

Fixed Interest Gilts N/A N/A

BlackRock Over 5 Year Index-Linked Gilt 
Index Tracker

Index-Linked Gilts N/A N/A

Aviva Investors Multi Strategy 
Target Return

Multi-Asset

Number of resolutions with a legal right to vote: 5,754
Number of resolutions voted on: 5,642
Number of resolutions voted for: 3,583
Number of resolutions voted against: 1,952
Number of resolutions abstained: 107

Microsoft, G, S - Aviva Investors voted in support of a shareholder resolution 
to Report on Effectiveness of Workplace Sexual Harassment Policies. This is 
important as the company faces potential controversies around workplace 
sexual harassment and gender discrimination. This additional information 
on the company’s sexual harassment policies and their implementation, will 
better assess how they are addressing such risks and provide better disclosure 
in the best interest of shareholders.

Aviva Stewardship UK Equity UK Equity

Number of resolutions with a legal right to vote: 2,626
Number of resolutions voted on: 2,543
Number of resolutions voted for: 2,31
Number of resolutions voted against: 210
Number of resolutions abstained: 22

B&M European Value Retail, G - Aviva Investors voted against the 
re-election of the Senior Independent Director, reflecting concerns that 
the company does not have a clear ESG strategy. The resolution against 
re-election was approved. We made the company aware of our concerns, 
clearly set our expectations and will be looking for them to make more 
progress with their ESG strategy going forward.

Aviva Stewardship UK Equity Income UK Equity

Aviva Stewardship International Equity Global Equity

Aviva Stewardship Managed Multi-Asset

Aviva Stewardship Bond Corporate Bonds

The information provided covers the 12 months to 31 March 2022 unless otherwise stated. 

The My Future and My Future Focus Growth, Consolidation, Annuity, Cash Lump Sum and Drawdown funds are also available for members to invest in on a self-select basis. Details relating to 
these funds can be found on pages X to X. 
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Voting activity – Self-Select fund range (2)

Manager Manager/fund Asset Class Voting summary Examples

Baillie 
Gifford

Baillie Gifford UK Equity Core UK Equity

Number of resolutions with a legal right to vote: 1,103
Number of resolutions voted on: 1,103
Number of resolutions voted for: 1,095
Number of resolutions voted against: 6
Number of resolutions abstained: 2

Please note this fund only comprises of 45-65 stocks, 
hence the relatively small voting figures. 

Rio Tinto, G – Baillie Gifford opposed the remuneration report due 
to their disagreement with decisions taken by the Remuneration 
Committee in the last year regarding executive severance payments 
and the vesting of long-term incentive awards. Baillie Gifford had 
concerns with the timing and use of bonus deductions, followed by the 
large LTIP payouts which were not subject to malus or clawback and 
therefore opposed the remuneration report.

Baillie Gifford International Global Equity

Number of resolutions with a legal right to vote: 1,256
Number of resolutions voted on: 1,212
Number of resolutions voted for: 1,176
Number of resolutions voted against: 28
Number of resolutions abstained: 8

Please note this fund only comprises of 70-120 stocks, 
hence the relatively small voting figures.

Rio Tinto, E – Baillie Gifford supported two key climate-related 
shareholder resolutions requesting the company to a) publish and report 
against its emission reduction targets and b) report better on its lobbying 
activity alignment with the Paris Climate Agreement.

BlackRock

BlackRock Emerging 
Markets Equity

EM Equity

Number of resolutions with a legal right to vote: 21,938
Number of resolutions voted on: 21,938
Number of resolutions voted for: 19,680
Number of resolutions voted against: 2,258
Number of resolutions abstained: 863

Vedanta Ltd, G - BlackRock voted against the election of two directors, 
due to concerns that they are non-independent on an inadequately 
independent board.

BlackRock Market Advantage Multi-Asset

Number of resolutions with a legal right to vote: 24,650
Number of resolutions voted on: 24,602
Number of resolutions voted for: 22,889
Number of resolutions voted against: 1,713
Number of resolutions abstained: 114

BlackRock Sterling Liquidity Cash N/A N/A
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Voting activity – Self-Select fund range (3)

Manager Manager/fund Asset Class Voting summary Examples

HSBC
HSBC Islamic Global 
Equity Index

Islamic

Number of resolutions with a legal right to vote: 1,554
Number of resolutions voted on: 1,554
Number of resolutions voted for: 1,373
Number of resolutions voted against: 178
Number of resolutions abstained: 3

Alphabet, G, S – HSBC voted to support the resolution that Pfizer 
should report on Access to COVID-19 Products. It needs to be clearer as 
to whether they’re in receipt of government funding. The company is 
also likely to increase the vaccine’s price as normal market conditions 
return. Given past controversies with drug pricing increases and the 
reputational risks associated, the company and its shareholders would 
benefit from more information on factors the company will consider in 
pricing and affecting access to its COVID-19 vaccine.

JP Morgan JPM Emerging Markets Equity EM Equity

Number of resolutions with a legal right to vote: 984
Number of resolutions voted on: 911
Number of resolutions voted for: 862
Number of resolutions voted against: 49
Number of resolutions abstained: 11

China Gas Holdings Ltd, G - J. P. Morgan voted against election of the 
Director, due to concerns about overall board independence.

Legal & 
General

Legal & General Retirement 
Income Multi-Asset

Multi-Asset

Number of resolutions with a legal right to vote: 105,734
Number of resolutions voted on: 105,480
Number of resolutions voted for: 84,342
Number of resolutions voted against: 20,326
Number of resolutions abstained: 812

Note: The Legal & General Retirement Income Multi-Asset 
fund invests in a range of underlying funds. The voting 
figures relate to the voting undertaken by the underlying 
funds.

Apple Inc, G, S - LGIM voted to support a resolution for better reporting 
on civil right. LGIM supports proposals related to diversity and inclusion 
policies as we consider these issues to be a material risk to companies. 

Legal & General Pre-Retirement
Gilts and 
Corporate 
Bonds

N/A N/A

Legal & General Ethical UK 
Equity Index

UK Equity

Number of resolutions with a legal right to vote: 4,442
Number of resolutions voted on: 4,442
Number of resolutions voted for: 4,158
Number of resolutions voted against: 284
Number of resolutions abstained: 0

Sage Group Plc, G - LGIM voted against re-election of a director of the 
board. This vote against was due to a lack of progress on gender diversity 
on the board. LGIM expects boards to have at least one-third female 
representation on the board.
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Voting activity – Self-Select fund range (4)

Manager Manager/fund Asset Class Voting summary Examples

MFS MFS Meridian Global Equity Global Equity

Number of resolutions with a legal right to vote: 1,473
Number of resolutions voted on: 1,473
Number of resolutions voted for: 1,376
Number of resolutions voted against: 97
Number of resolutions abstained: 0

The Walt Disney Company, G, S - MFS voted against management 
in favour of a proposal to report on the Gender/Racial pay gap. MFS 
believe that additional disclosures on the company’s adjusted pay 
gap and more information on how the company is ensuring pay equity 
would allow shareholders to compare and measure the progress of the 
company’s ongoing diversity and inclusion initiatives. MFS expect to 
see the company enhance its future reporting in this regard, as a result 
of this majority-supported proposal.

M&G M&G Feeder of Property Property N/A N/A

Schroders
Schroder Life Intermediated 
Diversified Growth

Multi-Asset

Number of resolutions with a legal right to vote: 22,236
Number of resolutions voted on: 21,169
Number of resolutions voted for: 19,137
Number of resolutions voted against: 1,905
Number of resolutions abstained: 127

Note: The Schroder Life Intermediated Diversified Growth 
fund invests in a range of underlying funds. The voting 
figures relate to the voting undertaken by the teams 
managing the underlying funds.

BHP Group Plc, E, G Schroders voted against the approval of the 
company’s Climate Transition Action Plan. Although they commend 
the company for its net zero ambition and for publishing a detailed 
transition plan, Schroders also welcomed the opportunity to express 
their views on the transition plan. While recognising that most of the 
company’s greenhouse gas emissions relate to a “hard-to-abate” sector 
(steelmaking), Schroders decided to vote against the plan on the basis 
that the company’s current emissions targets relate to only a very small 
proportion of the company’s total emissions, whereas they feel it could 
be more stretching overall. Schroders also note that the company’s 
ambition to meet net zero relies on (as yet unspecified) use of offsets 
and the sale / divestment of certain fossil fuel assets. There is therefore 
a risk that the plan may not translate into its desired real world climate 
impact.
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